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A FRANSALIAN INSTITUTE OF HIGHER LEARNING 

Minutes of Meeting on 11.1.2023 

Date: 11.1.2023 

Venue: B04 

Agenda: 1To discuss the grievance received 

Points Discussed: 

1. Girls washrooms on the 2nd and 4th floor are not being cleaned properly at times which 

makes it difficult for students to use, also proper hygiene could not be maintained. 

2. It is observed that cups that are used in the toilets are used by the ministerial staff to 

fill the drinking water too which is unhygienic. 

Outcome 

Necessary steps are taken to solve the grievance and concerned persons are informed to make 

cleaning of washrooms more regular and effective. 
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING 

Minutes of Mecting on 28.11.2022 

Date: 28.11.2022 

Yenue: 304 

Agenda: To discuss the grievance received 

Points Discussed: 
. Log tables were not provided to students writing risk management exam on 19 Nov 

2022. 

2. Invigilators had to wait to submit the answer seripts due to the same. 

Outcomes 

The issue has been forwarded to the management for consideration and required measures are 

being taken to avoid further occurrences. 
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING 

Minutes of Meeting on 21.9.2022 

Date: 21.9.2022 

Venue: B04 

Agenda: To discuss the grievance received 

Points Discussed: 

First year M Com students not able to get bus pass approval from academic office. 

High costs has to be born by students to reach college every day. 

Outcomes: 

The issue has been taken into consideration and all the bus passes were approved 
immediately solving the issue. 
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING 

Minutes of Meeting on 22.8.2022 

Date: 22.8.2022 

Venue: BO04 

Agenda: 1To discuss the grievance received 

Points Discussed: 
Food is served in plastic plates in the college canteen since the reopening afier covid. 

which is not healthy. 

Alternative methods can be used like disposable plates or steel plates. 

College always stays for a greener campus avoiding plastics. 

Outcome 

The issue has been taken to the notice of the management for further discussion. Required 

measures will be taken soon. 
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Minutes of Mecting on 17.8.2022 

Date: 17.8.2022 

enue: B04 

Agenda: To discuss the grievance received 

Points Discussed: 

I. Lights not working on classroom no 105,106 

2. Hot water not available for students, when required we are to go to the faculty room 

which is not always convenient. 

Outcome: 

1. Issues noted by management, and necessary actions are taken to solve the issues. 
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING 

Minutes ofMeeting on 8.6.2022 

Datc: 8.6.2022 

Yenue: B04 

Agenda: To discuSs the grievance received 

Points Discussed: 

1. Boys washroom on 2hd fioor stinking 

2. Enough water not available in the washrooms 

. Projectors not working in room numbers 417 and 418 

Outcomes 

. Concerned person contacted. arrangements made for more regular cleaning and water 

made available in more quantity in washrooms. 

2. Informed the concerned person regarding the projectors and arrangements made to 

repair the projectors. 
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING 

Minutes of Meeting on 19.3.2022 

Date: 19.3.2022 

Venue: B04 

Agenda: To discuss the grievance received 

Points Discussed: 

1. Water not available in any of the washrooms on 19.3.2022 

2. Washroom in admin office not allowed for usage for teaching faculty 

Outcome 

1. Repair done for the motor bringing the required technician so that water could be 

pumped solving the issue of unavailability of water. 

2. Communication made to admin staff regarding usage of washroom for all faculties 

regardless of teaching, non-teaching or ministerial staff in the College. 

3. Management has taken the issue into consideration and solved the complaint. 
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING 

Minutes of Meeting on 6.1.2022 

Date: 6.1.2022 

Yenue: B04 

Agenda: To discuss the grievance received 

Points Discussed: 

. M.Com students facing shortage of faculties. One faculty is handling two subjects. So 

it is difficult for us to cooperate with the subjects under one faculiy. 

2. M.Com students asking permission to go out for the project work after 12.30 pm 

Outcome 

1.The issue has been taken to the management and necessary steps for solving the issue 

is being taken. 
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Letter of Appointment -

The College management is pleased to appoint the lollowing as members of 

Grievance Redressal Committee for the academic year 2021-2022. The members of 

this Grievance Redressal Committee are entrusted with managing the activities and 

planning and executing the programs/events for the development of the students and 

the college. 

S.No Name Department Designation 

Pof. Mamatha K B.com Staff Coordinator 

2 Dr Mamatha K M.sc- Psychology President 

Prof Diliya BA- Humanities Secretary 
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING 

Minutes of Meeting on 11.1.2023 

Date: 11.1.2023 

Venue: B04 

Agenda: 1To discuss the grievance received 

Points Discussed: 

1. Girls washrooms on the 2nd and 4th floor are not being cleaned properly at times which 

makes it difficult for students to use, also proper hygiene could not be maintained. 

2. It is observed that cups that are used in the toilets are used by the ministerial staff to 

fill the drinking water too which is unhygienic. 

Outcome 

Necessary steps are taken to solve the grievance and concerned persons are informed to make 

cleaning of washrooms more regular and effective. 
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING 

Minutes of Mecting on 28.11.2022 

Date: 28.11.2022 

Yenue: 304 

Agenda: To discuss the grievance received 

Points Discussed: 
. Log tables were not provided to students writing risk management exam on 19 Nov 

2022. 

2. Invigilators had to wait to submit the answer seripts due to the same. 

Outcomes 

The issue has been forwarded to the management for consideration and required measures are 

being taken to avoid further occurrences. 
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING 

Minutes of Meeting on 21.9.2022 

Date: 21.9.2022 

Venue: B04 

Agenda: To discuss the grievance received 

Points Discussed: 

First year M Com students not able to get bus pass approval from academic office. 

High costs has to be born by students to reach college every day. 

Outcomes: 

The issue has been taken into consideration and all the bus passes were approved 
immediately solving the issue. 
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING 

Minutes of Meeting on 22.8.2022 

Date: 22.8.2022 

Venue: BO04 

Agenda: 1To discuss the grievance received 

Points Discussed: 
Food is served in plastic plates in the college canteen since the reopening afier covid. 

which is not healthy. 

Alternative methods can be used like disposable plates or steel plates. 

College always stays for a greener campus avoiding plastics. 

Outcome 

The issue has been taken to the notice of the management for further discussion. Required 

measures will be taken soon. 
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING 

Minutes of Mecting on 17.8.2022 

Date: 17.8.2022 

enue: B04 

Agenda: To discuss the grievance received 

Points Discussed: 

I. Lights not working on classroom no 105,106 

2. Hot water not available for students, when required we are to go to the faculty room 

which is not always convenient. 

Outcome: 

1. Issues noted by management, and necessary actions are taken to solve the issues. 
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING 

Minutes ofMeeting on 8.6.2022 

Datc: 8.6.2022 

Yenue: B04 

Agenda: To discuSs the grievance received 

Points Discussed: 

1. Boys washroom on 2hd fioor stinking 

2. Enough water not available in the washrooms 

. Projectors not working in room numbers 417 and 418 

Outcomes 

. Concerned person contacted. arrangements made for more regular cleaning and water 

made available in more quantity in washrooms. 

2. Informed the concerned person regarding the projectors and arrangements made to 

repair the projectors. 
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING 

Minutes of Meeting on 19.3.2022 

Date: 19.3.2022 

Venue: B04 

Agenda: To discuss the grievance received 

Points Discussed: 

1. Water not available in any of the washrooms on 19.3.2022 

2. Washroom in admin office not allowed for usage for teaching faculty 

Outcome 

1. Repair done for the motor bringing the required technician so that water could be 

pumped solving the issue of unavailability of water. 

2. Communication made to admin staff regarding usage of washroom for all faculties 

regardless of teaching, non-teaching or ministerial staff in the College. 

3. Management has taken the issue into consideration and solved the complaint. 
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Minutes of Meeting on 6.1.2022 

Date: 6.1.2022 

Yenue: B04 

Agenda: To discuss the grievance received 

Points Discussed: 

. M.Com students facing shortage of faculties. One faculty is handling two subjects. So 

it is difficult for us to cooperate with the subjects under one faculiy. 

2. M.Com students asking permission to go out for the project work after 12.30 pm 

Outcome 

1.The issue has been taken to the management and necessary steps for solving the issue 

is being taken. 
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Letter of Appointment -

The College management is pleased to appoint the lollowing as members of 

Grievance Redressal Committee for the academic year 2021-2022. The members of 

this Grievance Redressal Committee are entrusted with managing the activities and 

planning and executing the programs/events for the development of the students and 

the college. 

S.No Name Department Designation 

Pof. Mamatha K B.com Staff Coordinator 

2 Dr Mamatha K M.sc- Psychology President 

Prof Diliya BA- Humanities Secretary 

PRINCIPAAL 
St. Francis de Sales College 
Electenlcs Cihy Rost, Bangalore-560 100. 

Date: 01.10.2021 

Place: Bangalore 

Electronics City P.O., Bengaluru - 560 100 
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