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A FRANSALIAN INSTITUTE OF HIGHER LEARNING 

STUDENT SATISFACTION SURVEY 2021-2022 
No. Or Students Attended 1421 
Maximum Score Value 

Total Score Obtained 3.367| 

eore Questions Core 

Are teachers using digital tools to teach; 
How much ol the syllabus was covered in the class? 
5. How well did the teachers prepare tor the classes? 

4. How frequently do you attend your classes 
S. How well were the teachers able to communicate? 
6. The teachers approach to teaching can best be described as 
7. Was your performance in assignments discussed with yOu? 
8. The insttute takes active interest in promoting internship, student 

exchange, icld visit opportunities for students. 
9. The teaching and mentoring process in your institution facilitales 

you in cognitive, socIal and emouonai growin: 

10. The institution provides multiple opportunities lo learm and grow. 

nstitution provides the facilities to access Text books Reference 

bookS and E- resources through your Library 
12. YOur mentor does a necessary lollow-up with an assigned task to 
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3.89 
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2.83 

3.83 

2.95 

4.23 

3.17 
you. 

13. The teachers illustrate the concepts through examples and 

applications. 
3.27 

14. The teachers identity your strengths and encourage you with 3.26 

providing right level of challenges. 
15. Teachers are able to identify your weaknesses and help you to 

overcome them. 
16. The institution makes effort to engage students in the monitoring, 
review and continuous quality improvement of the teaching learming 

process. 

9.27 

3.17 

17. The institute/ teachers use student centric methods, such as 
3.25 experiential leaming, participative learming and problem solving 

methodologies for enhancing leaming experiences 
8. Ieachers encourage you to participate in extracurricular activities. 3.41 
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19. Eforts are made by the institute/ tenchers to inculente sofl skills, 

20. What percentage of teachers use ICT tools wlhile teaching. 

21. The overall quality of teaching-learning process in your institute 
is very good._ 

life skills and employability skills to make you rendy for lhe world of 
work. 
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No. of Users Altended: 1421 

No. of Vole 
Pointsq Votes percent( SLNo. Questions Qunllty 

85 to 1O0% 4 1232 86.70% 
70 84% 8 6.90% 

S5 to 69% 2 63 4.4S% 
18 1.27% 

0% 
Are leachers using digital 

tools to teach 

30 to 54%% 

Below 30% 0 10 

3.46 
96% 

85 to 100% 4 901 63.41% 

3 395 27.80% 

Points: 

Percentage: 

70 to& 84% 
2 99 6.9/% 

30 to S40 

Below 30% 0 10 0.70% 
How much of the syllabus 16 1.130 
was covered in the class? 

3.49 
87.25%% 

447 31.46% 
872 6.37%% 
82 S.77% 

.84% 

Points: 

Percentage 
Thoroughiy 
Satistactorily 

Poorly 

Indiflerently 
Wont teach at all 0 

How well did the teachers 
prepare for the classes? 0.56% 

3.16 
797 

Poinis: 

Percentage: 
Regularly (all classes) 1272 89.51% 

Thrice a week 3 14 8.02% 
2 28 .97% aHow irequently do you WICce a week 

attend your classes? Unce a weeK 0.4970 

Points: 
Percentage 

Always eflective 4 868 61.08%_ 
Sometimes effective 

Just satisfactorily 
Generally ineffective 41 2.89% 

Very poor 

3.89 
25% 

59 2,94% 
2 113 7.95% 

How well were the leachers 

able to cormmunicate? Communication 0 2 0.14% 

Poinis: 3.29 



82.25%% Percentage: 
Excellent 789 55.52% 

Very good 
Good 

221 15.55% 
331 23.29% 

4.15% 
The teachers approach to 

teaching can best be 

described as 

Fair 
Poor ) 21 48% 

3.78 
69.50%% 

629 44.26% 
472 33.227% 

Points: 
Percentage 

Every um 

Usually 

Was your performance in 
assignments discussed with 

you? 

Occasionally/Sometimes 
Rarely 

186 3.09%% 
93 6.54% 

Never 41 2.89% 

3.03 
75.75% 

Points: 
Percentage 

Regularly 
Often 

980 68.97% 
377 26.53% 

37 2.60% 
21 1.48% 

The institute takes active 

interest in promoting 

intemship, student 

exchange, field visit 
SomelirmesS 

Rarely 
Nevcr 6 0.4270 8 OPportunities TOr studeitS. 

2.83 

70.75 
Points: 

Percentage: 
Signiticantly 

Very well 

Moderately 
Marginally 

NOL al all 

356 25.05%% 
673 47.36% 

284 19.99%% 
105 7.39% 

The teaching and mentoring 
process in your institulion 

facilitates you in cogniuve, 
sOCial and emotional 

9 growl.- _0 3 0.21% 

3.83 
75% 

645 45.39% 

3442421% 
238 16.75% 

14 9.92% 
3.73% 

Points: 
Percentage 

Strongly agree 

Agrec 
Neutral The institution provides 

multiple opportunities to0 

10 | learm and grow, 
Disagree 

Strongly disagree 0 S3 

Points: 
Percentag 

3.45 
73.75% 



Strongly ngree 945 66. 50% 
Institution provides the 

Agree 45 24% facilities to Access Tet 
74 5.21% 

.599% 

Neutral books,Relerence books rdl 

Eresounes thnwglh you 
|Library 

Disagree 22 

2.46% Strongly Dinagree 

P'oints: 4.23 

84.40% P'ercentage 
682 47.99% Every time 

Usually 
Occasionally/Sometimes 

Rarely 

483 33.99% 

12% Your mentor does a 

5.98% necessary follow-up with an 

12asSigned taskK to you. Tdont have a mentor 0 13 0.91% 

Points 3.17 
79.257% Percentage 
68.97% 
22.24%% 
.76% 
1.34% 
0.70% 

Every ume 980 4 

Usually 
Occasionally/Sometimes 

Rarely 
Never 

The teachers illustrate the 

19 concepts through examples 
| and applications. 0 10 

Points: 3.27 
.75%% Percentage: 

Fuly 
Reasonably 

Partially 
Slightly 

923 
355 

54. 95% 
4. 98% The teachers identify your 

1.95% strengtns and encourage you 
with providing right level of 

14 challenges. 
27 90% 

Unable to 0.21% 

Points: 
Percentage 

J.26 

76.50% 
710 49.96% Every time 

Usually 26.46% 
15.97% 

S76 

Teachers are able to identifyccasionaly/ Sometimes 
Rarely 

221 

8 .1270 your weaknesses and help 

Never_ 21 1.48% ou to overcome them. 

3.27 Points: 
Percentage 

Strongiy agree 
68% 

16 The institution makes effort_ 4 914 54.3 32% 



o engaesluakents in the Agree I8.72% 

Neutra 
Disagree 

2 198 1391% 

2.18% ent of the teaching e e Teaching 

eam Strongly disagree 0 12 0.84 

Points: . 

Fercentage 
TO great extent 

76.757o 
45.95% 

3 540 J8.00% 

155 1091% 

5.007 

The institute/ teachers use 
4 53 

student centric methods, 
Moderale 

SUch as experiential 
learming. participative 
carming and problem 

enh OOgies tor 

Some what 
Very little 

17 exDerien ing 

encces. Not atl all 0.147 

Points: 
Fercentage: 

Strongly Agree 
Agree 

.25 

75%% 

776 S4.61% 

357 25.12% 
Neuiral cachers encourage you to 

participatc in extracurficular 

activities. 

198 1.9So 
3.94% 

8 4 rongoy disagree 0 

Foints: 
PercentagE 

To a great extemt 

3.41 
85.25% 
SI 01 

s80 6I.959% 
20.55, 

Efforts are made by the 
nstitute/ tecachers to 

inculcate soft skills, Ilife 
ModcratC 

SOme 8.67o skills and employability 

skills to make you ready for 
19 the world ol work. 

Very tle 6.90% 

NOt at al 1.767% 

Poinis- 5.4 

Percenta 
Above 0 217 85.64% 

-8 1,95%% 
S0-69 4.08% 

24 1.697 
wa percenitage or teachers 

S0-4 

20 
cdeig rlow 29% 0.0570 

Poinls; 99 
Percentage: 69.75% 



I1378.33% Strongly ugrec 
Agree 

Neutral 
155 10.91% 

13 7.95% The overall quality of 
teaching-learning process in 

2your institute is ery good. 
37 2.60% 

3 0.21% 

Disagree 
Strongly disagree 0 

3.12 Points: 
78% Percentage: 

Total Points: 

Total Points Percentage: 
65.04 

78.36% 

1Are teachers using digital tools 2.How much of the syllabus was 
to teach: covered in the class? 

85 to 100%70 to 84% 55 to 69% 

30 to S4% belcw 30% Tes 



3.How well did the teaches 4. a)How frequently do you 

prepare tor the classesS attend your classes? 

Thoroughly Satistactorily 

POOry Indifferently Regularly lal classes) Thrice a week 

won t teach at àll 
Twice a weer Onte a weex 

.How well were the teachers 6.The teachers approach to 

able to communicate teaching can best be 
aescribed as 

Always effective 

Sometimes effective 
Just satistactorily 

Generally ineffective 

Very poOr cammunitation BEXCeeTt verY 8oca GCod ® Fair Poor 



8.The institute takes active interest 7,Was your performance In 

in promoting internship, student 

exchange, field visit opportunities 
asignments discussed with you? 

for students. 

Every time Usualy 

Dccaianaly/ sometimes Rarey 

Never RegulartyOtten Sometimes a Rare'y Never 

9.The teaching and mentoring 10.The institution provides 
process in your institution facilitates multiple opportunities to 

you in cognitive, social and learn and grow. 

emotional growth. 

Stongy gree 

ncdntly very well Moder ately 
Disagree 

Marginally Not at a Strong disgree 



12.Your ientor does a netessary 
11 lnstitution provisdes the faciities 

to access Test books ,Reference 
follow up with an a5gned tas 

to you 

books and resources through your 

Library 

time 

Jsualy 
Strong'y agree ARee 

Occasional/Sometime 

Neutral Disagree 
Rarely 

Strongly Disagree 

4.The teachers identity your 13.The teachers illustrate the 

concepts through examples and strengths and encourage you with 

providing right level ot challenges. applications. 

Usually 

= Octasionall/sometimes 

Rarey 

ever 
tully Measonaby PatBily Sighty UnaDle to 



16 The institution makes elfort to 

1s teacher are able to itentily gage students in the monitoring. 

review and continuous quality wur weaknesses and help you 

Improvement of the teaching to overconme thenm 

Tearning process. 

Every time 
Usually 

Strongiy Jgree Agee *Ccasionally/sometimes 

a Neutrai O13gree Rarely 

NeE Strongly disagree 

18.leachers encourage you to 17.he institute/ teachers use 
participate in extracurricular student centric methods, such as 

activities. experiential learning, 
participative learning and 

problem solving methodologies 
for enhancing learnin8 

experiences. 

Modetste To a great extent 

rorg DEreE Agree Some what 

a Neutra 

Not at a 
Strongly disagree 



19.Efforts are made by the institute/ 20What percentage of 

teachers use ICT tools while teachers to inculcate soft skills, lite 

skills and employability skills to make teaching. 
you ready tor the world of work. 

0agreat extent Moder ate 
Some wi ery nt 

Not at all 49% Below 29% 

CRINCIPAL St. Francls de Sales College t*Ois CA Post Bangal-
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