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Minutes of Meeting on 22.12.2023

Date: 22.12.2023

Venue: B04
Agenda: To discuss the grievance received

Points Discussed:

1. Students complaint regarding not being able to concentrate in exams due to loud
music being played from the school premises. The school had annual day celebrated
during the time and they were practicing for the same.

2. Staffroom no 4 is next to the boys toilet and it stinks most of the days making it

difficult for the faculties to be in the staffroom.

Qutcome:

The issue has been taken to the notice of the management for further discussion. Required
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Minutes of Meeting on 12.12.2023

Date: 12.12.2023

Venue: B04
Agenda: To discuss the grievance received
. Points Discussed:

Grievance received about students not being allowed to write the model exams due to fees
being due. Students explained that they lose Internal assessment marks when they are not

able to wite the model examinations.
Outcome:
The received grievance was taken to the management and the students were allowed to write

model exam even if they had fee due upon collecting an undertaking letter that they would

o pay the fees within a given time.
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING

Minutes of Meeting on 4.12.2023

Date: 4.12.2023

Venue: B04

Agenda: To discuss the grievance received
. Points Discussed:

1. Concern regarding change in college timings. Some students are working and it would
be difficult for them to attend class till 4.00PM and then reach the workplace.
2. Students also complained about being able to bring lunch as classes begin early and

since they would not be able to leave by 2.00.
Outcome:

1. Student leaders were met by the Principal and their concerns were addressed.

. 2. Students were addressed batchwise by the principal and Vice principal and explained
about how they will be benefited with the extra hours.
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Minutes of Meeting on 17.11.2023

Date: 17.11.2023

Venue: B04

Agenda: To discuss the grievance received

Points Discussed:

Treated water being used for watering the plants in the garden and it smells bad and it is

difficult for students to be in the college campus in the afternoon.
Outcome:

The issue has been taken to the notice of the management for further discussion. Required
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Minutes of Meeting on 27.10.2023

Date; 27.10.2023

Venue: B04

Agenda: To discuss the grievance received
. Points Discussed:

Constant fights happening in the canteen between students and there is no security person or
faculties to manage those outside the building. Often students engage in fights and abuses in
the canteen and it usually gets worse before someone in authority reaches there to mitigate

the situation and actions to be taken.
Qutcome:

The issue has been taken to the notice of the management for further discussion. Required

measures will be taken soon.
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING

Minutes of Meeting on 27.9.2023

Date: 27.9.2023

Venue: B04

Agenda: To plan activities for the cell
. Points Discussed:

1. Awareness program to be conducted on public grievances and acts for BSc and BCA
students. Dates and schedule to be planned.

2. Awareness on anti trafficking for B.Com students. Date and schedule to be planned.
Outcome:
1. Awareness program for BSc A & B planned on October 13, to be conducted by
Diliya Joseph
. 2. Awareness Program for BCOM all sections to be postponed for this month and will be

scheduled on a date later.
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Minutes of Meeting on 8.9.2023

Date: 8.9.2023
Venue: B04
Agenda: To discuss the grievance received

. Points Discussed:

1. Grievance about the batteries in the clocks kept in the classrooms dying out and not
being changed in time. Students report it to be difficult during class hours and also
during exams to plan time.

2. Ministerial staff using cups from the toilets to fill water in the drinking water facility
provided. Students find it difficult to drink water after witnessing ministerial staff

carry water in the cups used in the toilets.

Qutcome:

1. Informed the concerned person to be more prompt to change batteries in the clocks at
least before the exams.

2. Ministerial staff informed about the importance of hygiene to be maintained specially

y7

in terms of drinking water.
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING

Minutes of Meeting on 4.8.2023

Date: 4.8.2023

Venue: B04

Agenda: To discuss the plan for the semester
. Points Discussed:

1. Orientation to be conducted for the newly beginning UG students.
2. Students to be encouraged to have transparent and good connect with the college.

3. Suggestion box to be checked more frequently by the cell.
Qutcome:
1. Orientation program to be given by Prof, Mamatha K.

2. Programs to be planned for the semester.
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