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SERVICE AGREEMENT

This Seri'ice Agreenrent ("Agree,ent") is executecJ between

14.12.2021

M/s. Mithra Multispeciality Hospital (,.provider,')
No: 92l1B, Konappana Agrahara, Electronic City,
Phase - I, Bangalore 560100

L Herein after will be referred to as "provider',

M/s. SFS Degree college & postgraduate centre ('"Receiver")
Electronics City P.O..

Bangalore - 560 100

Contact Person: Fr. t)r. Roy P K
Ph: 080 - 7899474082/7022370051

Herein after will be referred to as 
..Receiver',

Whcrcas thc Provider has undcrstood the rcquircmcnts olthc Receiver hcrcin agrccs to providc
Emergcncy Mcdical Service s and Routinc N4cclical Scn.iccs. Annual Hcalth Chcik gp.
Ambulance Services. Hospitalization and rreatnrent and Diagnostic Service.

Whcrcas thc Receiver hcrcby conflrms to aLrthorizc thc Provider to cxtcncl suclr tr.catnrent to its
Enlployees on production o1-lD card or Authonzation l.ettcr'fi.onr Institution. [:Lrfiher thc
Ileceiver conllrnts that the eutployee wtll take the benellt on creclit facilrtv.

q)

Whereas M/s. Mithr"a Multispeciality Hospital is en_qaged in provicling Medical (-are.
Hospi tal ization Sen ices, out-pati ent Serr, ices ancl Anrbulance sirv i.es

Whereas M/s. SFS Degree College & Postgraduate Centre. ls cngagcd in eclucational
institution.

Whcrcas thc Receiver has rcqucstcd the Provitler to cxtcnd Enrcrgc-ncy Mcc|cal Scrviccs.
Annual Flealth Clhc-ck Up" Routine Medical Services, Ambulance Seiviccs to eprploye.es ancl
studcnis ol' tlrcir InstitLrtion



ia

L

Whereas, based on mutual promises and on the considcration contained herein, thc adequacy

whereof is hereby acknowledged, the parties agree to this Agreernent.

l. l5 days creclit tacility shall be pror,ided only when ret'erred rvith an autholizatiitn letter'

fiom the Institution.

Monthly bills are subrnitted to institution and the payment should be made rvitlrin l-5 days fiom

the date of lnroice recc'ived. Clredit lnvoice will be raisetl on M/s. SFS f)egree College &
Postgraduate Centre

:. It'Ernployees Stuclent visit hospital as u,alk-in. the paynrent r.rill bc rnaclc irrmediatelv

by the Employee,Student after the services ar,'ailed. hor,vever the standard discounts will
be applicable.

3. To avail credit service during emergency admission / Sundays / Holidays, the

authorization letter from the institution has to be produced to admission department on

the next working day. Mithra Multispeciality Hospital staffs can also verify with HR or

Deputed Person for its authentication.

-1" The Agreenrent is valrd for 'One Year' fronr agreenrent signed datc and could be rerierved

every year thereafter with a urutual consent.

$. One Timc Registration focs is mandatory.

o l5oh discount on General f)octor OPf) consultation.

o l5o/o discount on Hospital Health Check - Up package

t' o l0oh discount on I.atr Invpstigation & Radiology

. lSYo discount on Pharmacy purchas€ ( Minimum purchase of Rs.500/- to avail

discount)

. Free Delivery of medicine. (Within distance of 05 Km from Hospital & minimum purchasc

should be Rs.500/- and above)

o 15oh discount for In-Patient (Excluding pharrnacy & oonsumables. on c?sh admission

only)

o Free Ambulance Pickup facility to Mithra Multispecialify Hospital within

5km radius on emergency basis

Free Health Check-Up I Health Talks as per request from lnstitution
(On managernent decision which check up to be done. ollce in a year)

', ..,r.!., r,r.. {.,\,1i..



-ro

l\ote:
a Discount is not available on specialist doctor consultation.

No discount shall be imparted on either of the send outs / outsourced services

'fo avail these cliscounted services, the Ernployees / Student slrall proiluce their Institution idcntitl'

card.

L, For Appointnlenrs: Call f918105902227 / 810.5912227

Please return the copy duly signed as acceptance of this empanelment

For.

Mithra Multispeciality Hospital

(Authorized Si gnatory)

For,

SFS Degree College &
Postgraduate Centre

( Authorized Si gnatory )

(--



For 2417 EMERGENCY CARE

Call: {}8{}-6{r{r45344
App*intmrmts; +9 I - [*l {}$${}2227, *9I - ti I {}S$I ?]2?.

POrNT OF CONTACT:

l. Ms. Roopashree
Corporate Coordi rrator

+91 9880326695

2.Mr. Vedamurthy C.K
Sr.Busincss Dcvcloprrcnt Excclrtivc

+91 9008826463

TERMINATION OF NIOU:

I . This Mcnrorandunr o1- Undcrstanding is initially lor a pcriod ol onc ycar fronr thc

datc of signing thc MOU subiect to rcncwals by mutual agrccurcnt thcrcaftcr

2. Eithcr of thc Partics will havc thc right to withdraw fiom thc agrccmcnt by giving

30 days' notice.

For

M/s. MITHRA MULTI SPECIALITY NI/s. SFS Degree Collegc &

HOSPITAI" I,I,P. Postgraduate Centre

Date:

Signed on _ 2021 at Bengaluru by both partics:

L

For

Date:


