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| Semester B.Com. Examination, April/May 2021
(CBCS) (2014-15 and Onwards) (Repeaters)
COMMERCE
1.5 : Marketing and Services Management

Time : 3 Hours Max. Marks : 70

Instruction : Answer should be written either in English or Kannada.

SECTION - A/t - &

1. Answer any five of the following sub-questions. Each sub-question carries
two marks. (5%2=10)
3 BN CONYTHTT R 29T maﬂ-@%ﬁ@ﬁ WBOR. TS ma’—@‘%ﬁ QTR 90BN,

a) Name any 2 models of E-business.
V- RTBOTD CINTYTRTER TR mdaﬁeﬁaﬂaq BROA.

b) State any two factors influencing consumer behaviour.
©R03ReN0D B3 Fod e TP 2B 03RRI TR esoaﬁri%ﬁ’di D3,

c) Give the meaning of ‘marketing environment.
‘B 0NROE JoRT ' e:aqﬁrzﬁ;ﬁgt e

d) What is promotion ?
TBIIFS 0TTed 9

e) What is brand ?
BT, 03 9

f) Give the meaning of service process.
R T 0DoDRY BF .

g) Define tourism.
gmﬁfaedﬁadﬁg{ T ETDA.
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SECTION - B/&yyan - ©

Answer any three of the following questions. Each question carries
Six marks. (3x6=18)
3 FENST CANRR)TTAR Doedh @%ﬁ@ﬁ NVZOR. B @’agﬁ STO EI0BND.

2. Write a note on marketing concept.
mdﬁ% 5@3’%@0&7 urj\ £30£3 oo,
3. State the significance of promotion.
TS IoD STY I3 S9R.
4. Explain any three factors influencing consumer behaviour.
0N SIFFod e T 2B OIRYTTTR =TI @o@fﬁ%ia’gt DROR.
5. Give a note on the classification of services.
AT WNEFFTEIT 273 83368 2350000.

6. Explain briefly the nature and significance of educational services.
%ﬂs@# RezSo3d @z;md TONR ma:gdaag f-q’oéwajmh QIO

SECTION - C/een - &

Answer any three of the following questions. Each question carries
fourteen marks. : (3x14=42)
34 FINST CXRPYTRTETR SR TInr evgon. F T3 BOTLY, woBnsh.
7. What is marketing ? Explain the recent trends in marketing.
DB C0RIDE 20TTER ? 8 0RIDFODH AGRST LIFTSrioDRY Do,
8. Explain the external factors of marketing environment.
B,000R008 TORTT e, ©OBNTR) DTFOR.
9. What is price ? Explain the various pricing policies.
B omBesd ? Wl g QEENT) DTOR.
10. Explain the marketing mix of tourism industry.
@mﬁmc@md 0B 0R0E 3, waﬂa‘gﬁ NWOR. ‘
11. Write a note on service processes and service blue print.
P Tod TN Beew awdiod) 2 £33363 2080000,



