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r semester B.com. Examination, Aprir/May 2021
(CBCS) eA14-15 and Onwards) (hepeafers;

COMMERCE
1.5 : Marketing and Services Management

Time : 3 Hours Max. Marks : 70

lnstruction : Answer shoutd be written either in English or Kannada.

SECTTON-A/sqni t -o

1' Answer any five of the following sub-questions. Each sub-question carries
two marks' 

(5x2=lQ)
s dsJnd obdrooddn ecatr *ra-ddJeri w$on. ga wd-$dd addr eodrlgro.
a) Name any 2 models of E-business.

n- dudaa dd C>doaddo add: drldodddl ddo,q,.

b) state any two factors infruencing consumer behaviour.
ee$qtaeno$ #rdo$ ubeeJ dqtd ured:d o3ngeoddo odd: erodrlddr Bezu.

c) Give the meaning of ,marketing environment,.
r - \Cnqr :? ror f  JqJJ  tJ  -^ - ) - -JJcrgcruzudJd dodd' d ufrrdd1eezu.

d) What is promotion ?

$ddrd aodded: ?

e) What is brand ?

tud oodde$ ?

f) Give the meaning of service process.
deaa {g o3:oJ:d1 u{r,rr.

g) Define tourism.

Emiraedd$*e*,5JEdO&.

P.T.O.



QP - 30s

SECTTON-B/sqrorl_ ar
Answer any three of the fo[owing questions. Each question carries
six marks.
s dsnd ohdroaddro dlJocb ddJeri w$o2. ds ddJ egs erodrlq;b.
2. Write a note on marketing concept.

*EddqdodsdoJ: u{ e^:{eO udowo.
3. State the significance of promotion.

What is price ? Explain the various pricing policies.
aJeJ aodde$ ? t,JeJo$ eed ee.gdddlado,x.
Explain the marketing mix of tourism industry.
qiaaio edrabd a$ or:iDed tug saddl ado:,,.
write a note on service processes and service brue print.
deaa gi$ofu orrlo deaa Ceod{o$ u{r,sd-,ld udor:0.

qiddrdoJ: af:d{ddlaen

4. Explain any three factors influencing consumer behaviour.
ed:gtoeno$ ddrdod: abeej 4und Ded:d atndorddJa abradr erodds& adoxr.

5. Give a note on the classification of services.
deaa dnerddsad u{o^:-.1ed udogro.

6' Explain briefly the nature and significance of educational services.
{*sd dedod: dpd orrto abdddddidoffiae n adon.

SECTTON-C/sgnd_:r

Answer any three of the foilowing questions. Each question carries
fourteen marks.
* ddnd cndooddo dlJo$ ddJeri w$oxr. de ddJ d6ine.:r* sodrldc.
7. what is marketing ? Explain the recent trends in marketing.

.rg o}r$a8 oodded> ? ad $xb-)do$ "a€ ezsd aj-Jdrdzio$d1 ado*.
8. Explain the externar factors of marketing environment.

agi orioad doidd zmd, et odddd:_ ado,rr.
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(3x6=18)

(3x14=42)

9.

10.

11.


