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lll Semester B.Gom. Examination, April/May 2021
' (CBCS) (F+R) (2015-16 and Onwards)

COMMERCE
3.7 = Public Relations and Corporate Communication

Time : 3 Hours Max. Marks : 70

Instruction : Answers must be written completely either in English or
in Kannada. 

I

SECTION - A
6qt{- o

Answer any five sub-questions. Each sub-question carries 2 marks : (5x2=10)
odndtooddo oujr *d-ddred w$orr. $a wd-$d;l oddr eeodrl$b:

1. a) What is the meaning of corporate communication ?
do{doddrd erdr adt ?

Q

b) What is time management ?' 
doraubtrro jdbo$ 

-O*rg* 
aodded: ?

c) What is a Mission statement ?
dreo:oeded addd aodderb ?

d) Who is a creative Person ?-r 
4e*aeoUo$ ddg aodd o$a$ ?

e) What is grouP discussion ? 
'i'

rbod tJair aoddeib ?

0 What are the causes of stress ?
?"9 dd* a d eo r,ldd1.99xr.

g) State the meaning of communication gap.
i

doddd epoddd erSr 9e*.

sEcT|oN - B r
a$'ail - A

I

Answer any three of the following. Each question carries 6 marks : (3x6=18)
olndcoddro dlJo$ ddJeri wQox,. ge ddf 6 erodd$b

2. Give a note on positive thinking.
d;n{d ereloezgiDadodr u{ t^l{ed udosro.
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3. Enumerate the importance of communication.

dodddd agd"qdrisJq dq dn a.

4. Explain the features of attainable goals.
dodud.:emd rborld ds*ddd1 ado,t .

5. Explain the importance of time management.
id.:o$ edrddo$ agdu)rdo$dl ado,$.

6. What is negative attitude ? Explain briefly the measures to overcome negative
attitude.
doaoa{d abd^*49 aodded: ? daoa{d *doeffos:od doduder: udiod$d:ridq
doSdaafl adotu.

w

SECTION - C
A$rod - r)

Answer any three of the following. Each question carries 14 marks : (3x14=421
oJndoaddra $;odr ddfeti w$oxr. gs ddf 14 eeodri$b :

7. Define emotional intelligence. Explain the characteristics of emotional
intell igence.
qD d.ra{d ur Qd o8d oSrQ q,q", Oxr. qn din {d z^r $d osd o$ rb ea o{ea rlddl adoxr.

L Explain various presentation aids.

dt'lddadrd aa d daa o$driddl adoxr

9. Explain the methods of enhancing creativity.

{adeee.rdoJrq dqpd aqrEdriddl ado,l.

10. Explain the general principles of stress management.
e"$d odrddo$ nadnd, 0o$dbr{dd1ado,tr.

11. What is meant by career planning ? Explain the process and advantages of
career planning.

{$ Coeud aodde$ ? * oSoeasdo$ dodrid: abQ udd ee$doeriddladot.


