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Ill Semester B.Com. Examination, April/May 2021
- (CBCS) (F+R) (2015-16 and Onwards)
COMMERCE
3.7 : Public Relations and Corporate Communication

Time : 3 Hours Max. Marks : 70

Instruction : Answers must be written completely either in English or
in Kannada.

SECTION - A
QPN — &

Answer any five sub-questions. Each sub-question carries 2 marks : (5%2=10)
BRFTETL VW GUT-TIRO YUBOR. B YVT-TI7 FTE 0B ¢

1. a) What is the meaning of corporate communication ?
#oﬂq} RoTBE T 9BF I ?

b) What is time management ?
DOFERIT0 RO ABF BB 0TTERO ?

c) What is a Mission statement ?
3 eodnedded ORT Q0TTE0 ?

d) Who is a creative person ?
RuRdesB0D T 0BT O30 ?

e) What is group discussion ?
0% B3F OTTERO ?

f) What are the causes of stress ?
2,308, FTITLINT), S9R.

g) State the meaning of communication gap.
RODDR 9030 LT SPA.

SECTION-B
TN - W

Answer any three of the following. Each question carries 6 marks : (3x6=18)
CERFTOET Tt BIReR wZor. B B 6 wosnsh:

2. Give a note on positive thinking.
ATNDE e33R e23RIDTOD wr:)'\ 63359 LB00.
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3. Enumerate the importance of communication.
ROBBITI 0BT Hes SRG.

4. Explain the features of attainable goals.
BLOTUWBITOT TOONY fgjéagﬂﬁfﬁag QROR.

5. Explain the importance of time management.
R0 ABFBEOR F,T0ZOIR) O

6. What is negative attitude ? Explain briefly the measures to overcome negative
attitude.

TE0FB SRR 0BT ? TFOTIZE ORS00 BRTUITLD WHRIT RONTR),
Ro3Zamon RO |

SECTION - C
QRTIN = 2

Answer any three of the following. Each question carries 14 marks : (3x14=42)
CERTTHWOR SR BIRLR GUZ0. B8 T 14 wosned :
7. Define emotional intelligence. Explain the characteristics of emotional

intelligence.
DRV w%ﬁo@@aﬂaﬁi DT ARENIBE T m%a’oééab rbm@%“ rar{e}aﬁgt QTOR.

~ 8. Explain various presentation aids.
BRyBBRRT DG BB DFOR.
9. Explain the methods of enhancing creativity.
%udéwa’aba’% éz&;’md &Dcpaa’ﬁ@dg{ DBOR.

10. Explain the general principles of stress management.
ugcé NRFB/EHBOD :@ma% R)odaabr{#aigt DTWOR.

11. What is meant by career planning ? Explain the process and advantages of
career planning.

R& o3 oBBeRd ? Fd oSrexsoD BeIn w3 s SBRONIR, DOR.




