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Instruction : Answer should be written in English only.

SECTION — A

Answer any five of the following sub-questions. Each sub-question carries
two marks. (5%x2=10)

1. a) Expand ICAO and DGCA.
b) Give the meaning of Baggage ?
c) What is Ramp handling ?
d) What do you mean by International Tourism ?
e) Who is a Foreign Currency Earner ?
f) What do you mean by Banker’s buying rate ?
g) Mention any two types of training provided to travel agent.
SECTION -B

Answer any three of the following questions. Each question carries six marks.
(3x6=18)

2. Explain the aims and objectives of IATA.

3. Briefly explain domestic and international departure formalities.
4. Mention important documents required for International Travel.
5. Mention the'objectives of Tourism Management.

6. Mention any five International Departure formalities.
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