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Grievances Redressal Cell is an important committee formed on the campus of St Francis de
Sales college for the smooth functioning of the college. Newly admitted students were given
information about the cell and its functioning. Information was given through
announcements, and meeting with council members and class representatives. All class
representatives were trained to circulate the information and also have regular checks in their
respective classrooms and report to the cell if any grievances were identified. Students were
given the official ID of grievances cell. Any grievances of a student could be mailed to the
cell directly by them. Some of the grievances mailed were as follows, non availability of
sanitary napkins in the restrooms, log tables not being provided during the exams and so on.

Each of the grievances were addressed under the able guidance of the Principal and Vice
Principal. Necessary actions were taken and it was communicated to them by cell. The
objective of the cell is to have harmony in the campus and provide happy learning. The
objective is attained every year. No other major concerns were raised by students or faculty

on campus.
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