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‘_ Abstract
{’qm:em bank Q{!.f-jf‘t‘d many financial services 10 the society. But as there are illiterates and literates. need 1o figure out
o et gee el / payment bank has been accepted as well as satisfied by small vendors. Some set of beopu"e sl

not aware of the services provided by pavmenr bank; so, in order 1o n’d-ﬁ'om this obstacle mam: measures have 1o be
. taken. But some aﬂ"’"" vendors gladly ac cepled pavment bank services. i"herefbre. this siudy a!'.m concenirated in the
matier of such as: if at all if Government makes India as cashiess .'ranwcﬁu.;f. could it be ::.rb.:'e_for people to cope up

or nat especially for small vendors. This study is from the convenience sumpling method. using questionnaire data
has been sorted.

Keywords: Enormous. Hliterates, Migrant labourers. Payment bank. small entrepreneurs.

Introduction

Pavment bank is a bank which has been created under the purview of RBI and the objective is to
offer banking and financial services to migrant workers, low-income people. Small entrepreneurs etc..

the study is made to know the perception of small vendors and migrant labourers towards payment
bank.

Payment bank is also providing enormous opportunities to small business people. actually, through
this many of them are feeling their work ease as well as banking life getting better day by day with
simple and smart services, along with this payment banl_t users are a_t]su facing many hurdles they are
not able to cope with the technology due to many unavmdalgle situations and many are unaware of the
_ service in order to solve those problems and to make work simple. better and flexibility many measures

. have been figured out through this study.

Objectives of The Study : ="

The present study has been taken up with the following objectives.

. To understand small vendors perception towards payment bank. . s

2 To study the opportunities and challenges faced by small business people during the usage of

payment bank. _ '
towards the service provided by payment bank.

-
4]

To analyse users’ awareness

Scope of the Study

The study has been inve
small vendors at Akshaya Nagar to Hongasandra.

5 ions of
stigated about the impact of payment bank on cashless transactions ¢
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