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Course Outcome (CO) - 1 SEMESTER

Name of the Course: ENGLISH
Name of the Subject Matter Expert: DR. NOOR NIGAR

(The Subject Matter Expert shall consolidaie the course outcomes into 5 COx)

Course Quteome nggn Cognitive
Cco The learner will be able to Addressed Level
coi | Acquire the LSRW (Listening, Speaking, U A.C
Reading, Writing) skills PO
coz | Leamn to appreciate literary art and obtain the R, U, Ap,
knowledge of literary devices and genres PO4 e
coz | Develop their ability as critical readers and U AC
writers PO3
Acquire the skills of creativity to express one’s
cod A : : R, U, Ap,
experiences and be aware of their social An
responsibilities. PO7
cos | Know how to use digital learning tools to learn U.A.C
lish. o
English POS
&
Subject er Expert Progra
(Seal and Signature of PI required) HEAD lish
Department of Elégnegﬂ
ncis de Sales LO
St. Fra 560 100.

Bengaluru -




Name of the Course: HINDJ

Name of the Subject Matter Expert: Dr. Reva Prasad

(The Subject Maiter Expert shall consolidate the course outcomes into 5 COs)

o Onteome o POANDPSOs | Cognitive
co The learier will be able to Addressed Level
Students will be familiar with different genres in Hindi
COL | e PO1,2,3.6,7 R.UAp
co2 ThF_sLudy of prose will generate interest in creative AP.C
Writing, PO23.6
CO3 | Swdents will develop their language skills. POL2,6 UAP
CO4 | Students can gain Reading, Writing and Oratory skills. PO1,2,6 U, AP
cOs Students will be understanding the pure nature of the RUA
Hindi language through the study of Hindi grammar, PO1.2.6 AP

Subject Matter Expert Program In charge

(Seal and Signature of PI required)




Name of the Course: KANNADA

Name of the Subject Matter Expert:

(The Subject Matter Expert shall consolidate the course autcomes info 5 COs)

CO

Course Outcome

The tearner will be able to

PO AND
PS0Os
Addressed

Cognitive
Level

col

WDRTES TR, TH,E @0 F03S 0
oD, HOWOHATIOI 2153 FIFRTE), E =
AN DX Jseenneh shd), _OTwoneY), T,
pesiod shted won & wasicd ATIADTA mfefolnial
F,BM0M B3 eedny et snadet® dene
OLRENPOmRE F7,E0 sheda Wese, PErda,
o5, F AT D).

PO7, POIL,
PO3

U, Ap, An

OB FEFDD, FOR, 18 wOw TODT, ROWOBDABOS
FEhnYor waic SHNEE), MTHOF,T i Shems
Aotiyde, tady, cobhdah )EFR0NE), ol &ore

€39, TLRt0® &9l eaedaaioh, )2 edn ¥&o, madhad
GO TP wrl, SPobuadh,

PO7, PO3,

U, Ap, C, Ev

0K FEITEE, Bon ST0mHE DRoDHT,
AOWOBAWO3I or ST B2 DEee shites Medthes
FeRed sh3), FOmesh, Fshwedrs AoBgrde),
ERnItETees) 2.0805 Fewenreh, 235 8,00 sHA 7 sheed
LohoFes Be0Hdd wartd® oy .

PO7, PO3,
PO2

U,An, C

Co4

AR, FHITLIC), 5398825 IRWONT, ROWODATOS
BB WOBTDYHEE), 0t3 HPRBWBITIG eI 35
920000, MYedites =ad e, Exied Aaade),
~N,AEER0H oY @3, ST, 9)E,B), DRI
RT3, wd), Feenrie wi, APHERVILEE

POLPO7

U, An, Ap

COs5

& LRned), Do DENY W FUT, A0WORAS03
@e0eRHET Sony @dwFad, Do Sone STF NdoT,
ST, BB Lm0 IR 798 Swoseg
TOBO MY, BYARRURHEC 2odn seeins, 00
30iR0F, LlBFS B8, swdd B, IDIODEE,
AoWOBDATOI es28¢ wdadna FTPPe,nYR,

G, FAROV, TN,

PO6

U, Ap

Subject %;;x;ﬂ

(Seal and Signature of PI required)

el




Name of the Course: 1.2 Fundamentals of Tourism Industry

Name of the Subject Matter Expert: Ronita

(The Subject Matter Expert shall consolidate the course outcomes into 5 C Os)

Course Outcome Pgs"gin Cognitive
co The learner will be able 1o Addressed Level
CO1 | Create an overview of the history and concepts of tourism PO 1, u
C02 | Ewvaluate :rhe vnn'nuzf components of tourism also to identify POS, PSO9 | RWUAn, Ap

the emerging trends in tourism industry
Co3
Understand the various forms and tvpes of tourism ey an
PO3,PO7, :
e acquainted with the tourism Business PSO9 5L
POG, PO4
5 ; - i ] L]
o To be familiarized with tourism in India PSO% ApC

(Seal and Signature of PI required)




Name of the Course: 1.3 Tourism Products of Karnataka - 1

Name of the Subject Matter Expert: Pradeep

(The Subject Matter Expert shall consolidate the course outcomes inte 3 COs)

Course Qutcome ngﬁ*ﬂ?":n Cognitive
co The learner will be able to Addressed Level
Understand the concept of tourism products.
Ol nde ni;c cept 0 ? pI'?',I u . U.AC
And to recognize the role of heritage in tourism. PO2
Co2 Analyze the art and architecture of monuments in R, U, Ap,
Karnataka. PO4 An
cos | Apply an insight to the fairs and festivals of Karnataka, U, A, C
PO3,PSOB
coq | Understand the folk dances of Karnataka. R, U, Ap,
POT An
v _Evaluatc t_he role of tribal cnfnmumhe:s and handicrafts U.A C
in promoting Kamataka tourism POS3
e /’Kgf
ect Matter Expert Program In charge

(Seal and Signature of PI required)
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A FRANSALIAN INSTITUTE OF HIGHER LEARNING

OUTCOME BASED EDUCATION

DEPARTMENT OF COMMERCE-B.COM VOC
Tourism and Travel Management

Programme Graduate Attribute/Program Outcome
Outcomes
PO Intellectual Rigour and Research
PO2 Digital Capability and Exposed to modern technology
PO 3 Professional & Effective Communication Skills
PO 4 Creative and Critical Thinker
PO 5 Inter-disciplinary and Social Interaction
rO 6 Demonstrate commitment to socio - cultural and environmental ethlcal
practices of tourism
PO 7 Optimistic Catalyst of Transformation and Effective Citizenship

Programme Specific Outcomes (PSO) for Dept of Commerce (B.Com-VOC)

Programme

Programme Specific Dutcomes i Oatianis

PS0O No.
On completion of B.Com{VOC), the graduate will be able to...

PO1 PO PO4,

P05
To understand the nuances and structure of the tourism sector and its
P50-1  |contemporary business environment including the operations, trends,
challenges and puh-:ms of the global tourism industry.
*3
To apply principles of accounting and budgeting, finance and PO1 PO2 POS,

PSO-2  ladministration skills to support the efficient organisation in delivering
tourism products and services.




Name of the Course: Tourism Resources of Karnataka I

Course Code: B.Com. (Voc) 2.2

Name of the Faculty: Mrs. RONITA

Course Outcome PSOs Cognitive
Addressed Level
co The learner will be able to
To Understand the application of geography to tourism and to know the
Col : p : e R,UC
natural tourism resources and their tourism potentiality PSOI
co2 To learn and visualize the interlinking of geography and tourism with RU,C
references to Karnataka PSO2
Co3 To familiarize geographical background of Karnataka and to inculcate 2, An, Ap, C
the basic concepts of adventure tourism and various ‘activities associated B 4
in Karnataka PS03
Subject Matter expert /gg;if” HOD
Name of the Course: Tour Operation Management
Course Code: B.Com. (Voc) 2.3
Name of the Facully: Mrs. RONITA
Course Outcome PSOs Cognitive
) Addressed Level
co The learner will be able to
Col Understand the importance of travel agency and tour operation R.U.C
business .
PSOI
Coz Develop and create adequate knowledge and skills applicable to travel RU.C
organization PSO2 & PSO2
Find various business opportunitics in travel sector and familiari ith :
co3 pp ve larize wi
the tourism organization pso4 |E-An Ap.C
Subject Matter EIPEW HOD




Course om - 111 SE E

Name of the Course: KANNADA

Name of the Subject Matter Expert: Dr.Shantharaju, Prof. Kittappa R, Prof. Veena N, Prof. Kumara C

(The Subjeci Matter Expert shall consolidate the course outcomes into 5 COs)

co

Course Outcome

The learner will be able ro

PO AND
PS03
Addressed

Cognitive

Level

Con

BHete WHdton  aRgsd sy FRle AT L= VN
edptnzd mommd, Fmwed, M0A,8F o0 more
edeDnt, TRalReE N, eagie hele el
esZohad-d A Beomk Caddenh,

P02, POG,
PQT7

U" AP‘F

co2

SO Phive) 'SRdivd, J0voSoba, egdad. 998

BE,Nve), w90, Thaedh e GbrTI FRERITOT,

=N dwegneohd? ood #@tds-saden- RO@mesLrveshah?

gm‘@cﬁgh WD edobeltdRRud Fan )
rraehed.

P2, POT

U, An R, C

R0 T 'Jon Amewd  dbvo0h b
Cogdiechd. pddtah Ambesma) s win IVocHd
Ty BRtaneh, esyndn e, athoehdthed e
shoZeladnva, adF Tgnv egohad sheod oIS
L0 FHohd,m ), Sedawhc,

PO7, PO3

U, Ap. An, R,
Ev

Co4

FREHY, Tordk-aaimed HowohIawnd wdsedriobiad,
dDrmahEebodmh setden Rl LTS L VAT
SvabstRen mare ol waioe0 2B, ¥ ween

03, BN Fydl SeEE Hes L) o ATV
oedmenha.

PO2, POT

U, An, R,

COs

& 2Rriee) TR BT 539, T0mE, AowohADoa eEmbyiess mrny
S0l Ot Zony  egr  ibd wad; et
HREROB0LAERT FOF muosd oy, BYidevwmEd
dadl sebd ®e, ohdoband AOWODADOE w3 wdobas
TP, v, edFAdev e

POZ, PO35

L, Ap

Subject Matter Expert

(Seal and Signature of Pl required)

ngﬂ In charge




Name of the Course: ENGLISH

Name of the Subject Matter Expert: Prof. Evangeline Richard

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Outcome H;s *E:D Cognitive
co The learner will be able to Addressed Level
col Acquired LSRW (Listening, Speaking, Reading, Writing) U, Ap, R,
skills PO2, PO3 Ev
Equipped themselves with interpersonal communication
COZ | xitls pozpo3 | UrAmR,
CO3 | Augmented presentation and analytical skills rO2, PO3 U, Ap, Ev
cos4 | APility to critically analyze, interpret and appreciate literary U, Ap. R,
' texts PO2, PO3 Ev, An
An awareness of social, cultural, reli gious and ethnic FO2,PO3,
e diversities PO4, PO7 U, Ap, Ev
Subject Matter Expert Program In charge

(Seal and Signature of PI required)




Course outcome - Il SEMESTER TTM

Name of the Course: HINDI

Name of the Subject Matter Expert: Prof DEVIDAS TUKARAM

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Outcome POAND: | coococitive
co PSOs Tevsl
The learner will be able to Addressed v
COI | Student will be familiar with different genres in Hindi poetry g; o U, AP
Study of poetry will generate interest in
i momdE L nal e amubetn o Qeeleipeny S 2G0T
ooy [RICuamsiee s iltsmnthe e wips | GARU
oW writing PO6
CO3 | Student will get knowledge of poetry literature POL,PSD9 | R U
co4 Student will develop their language skills and can gain PO1 PO2 R. U. AP
reading writing and orange skills PO6 —
Students will get knowledge of government little and they PO1 PO2
G can acquire the ability to use it in practical PO6 PSO 8 BARG

Subject Maﬁr Expert

(Seal and Signature of Pl required)

Sk

Program In charge




Name of

Name of

the Course: 3.2 Hospitality Management

the Subject Matter Expert: Ronita R

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Qutcome H:S'gjn Cognitive
co The learner will be abie to Addressed Level
col Provide the meaning and operations of Hospitality and U

its Industry. PO1,POM4
coz Evaluate the major sections, units of the Hospitality U. Ag
Industry, Hotel Industry. PO6, PSOS ;
o ﬁbl‘lﬂ_‘f to describe the various types of hotels and its AnE C
business. PO4,
cod Understand the functions of various departments at U. An. E
hotels. POS5
cos Rﬂm:.:mher the theoretical knowledge and to apply it EC
practically PO6, PSOY
Nz
e
Suhjer:t‘ﬁatter Expert Program In charge

(Seal and Signature of PI required)




Name of the Course: 3.3 Fundamentals of Airlines Industry

Name of the Subject Matter Expert:

(The Subject Matter Expert shall consolidate the course outcomes into 5 Ci Os)

Course Qutcome PO AND Cognitive
PS0Os
Co The learner will be able to Addressed e

Learn about the history, types, functions,
Ccol > P U.R

challenges and potentials of aircraft and airlines .

PSO &, PS09
Examine the contribution of international
COZ | regulatory bodies in standardizing the tourism
and aviation industry. U,RAP
POS5,PSOS

Comprehend the airport management and
o3 U,RAP

passenger service offered by the airlines

PSO8,PS09
CO4 | Apply the airline industry terminology. UR
PSSO 8
Use knowledge and skills associated with
CO5 | problems solving, creative and critical thinking UR ,An
in the industry. PO3,PSOS

Prugr@lq charge

(Seal and Signature of PI required)




coa To develop the skill of preparing the Checklist and Maintenance

Roculieminie psos  [>ALARC

/]

Subject Matter mm@,}?’” }@U‘Z

Name of the Couse: Cargo Management
Course Code: 4.3

Name of the Subject Matter Expert: Prof Mousime Xalxo

co Course Outcomes PSO s Cognitive

Addressed | Level
Learner will be able to

Co1l Understand the concept of logistics and cargo management | PSOS, 7 R, U, AP
in promoting tourism

coz2 Equip with practices and procedures adopted by reputed
organisation in cargo management PS03, 6 R,U A

CO3 Cope with the emerging trends and challenges in the | PSO 3, 6 R, U A
logistics management sectors.

Subject Matier e:lpm/:‘x’-’”‘/;\;;’ HM

P mme S ¢ Qutcomes for Dept o merce (B WV

" Programme Specific Outeomes P&gl,::mn;e
PSO No. 0 s

On completion of B.Com{(VOC), the graduate will be able to...

PO1,PO2.
= P04,
To understand the nuances and structure of the tourism sector ind its - POS
PSO-1  |contemporary business environment including the operations, trends,
challenges and policies of the global tourism industry.
To apply principles of accounting and budgeting, finance and POl ,PO2 ,POS,
PSO-2  |administration skills to support the efficient organisation in delivering
tourism products and services. PO6

To attain the supervisory skills and technical competencies required to | PO3 ,PO4 ,POS,
meet the needs of ever challenging Tourism sector at regional and
national level PO7

To obtain the knowledge of undertaking qualitative and quantitative  [PO1,PO2 ,PO4,

earch as foremost work for the purpose of market study, expansion
|$J forecasting. PO5

PS0-3




Course Qutcome (CO) -V SEMESTER

Name of the Course: 5.5 Front Office Management

Name of the Subject Matter Expert: Mousime Xalxo

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Outcome PO AND PS0Os
Cognitive Level
co The learner will be able to Addressed
COl | Perceive the structure of the front office in a hotel. UR
PS0O8
Analyze the various departments in a hotel and
coz2 y UR AP.An
functions of the front office.
PSOE,PSOG
Learn about the different types of services by the
03 ype b}F LR
front office.
PSOB,PSO9
Apprehend the roles and responsibilities of the
C0d U R AP
front office.
PO4, PSOS
Comprehend the various activities of the front
CO5 | office department. URAP
PS08, PSO9

(Seal and Signature of P! required)

Program I{j&har};e




Name of the Course: 5.3 Heritage Management

Name of the Subject Matter Expert: Mousime Xalxo

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Outcome ng"g:“ Cognitive
co The learner will be able to Addressed Level
Learn about the evolution, features and
C i UR,AP
o characteristics of Indian culture. PO7,PSO8
== Comprehend importance of UNESCO sites in India 5
and International destinations. i
PO7,PSO8
CO3 | Evaluate the strategies for preservation and U,R,An
conservation of heritage sites in India PO3,PSOY
[dentify the role of National and International
CO4 | organizations in preserving the heritage sites all over UR
the world.
PSO8,PSO9
- Exhibit the importance of heritage hotels and URA
UNESCO sites such as Hampi and Pattadakallu. PSOE,PS09 Lo

7

Subject Matter Expert

(Seal and Signature of Pl required)

Ol

Program In charge

Identify the role of National and International organizations in preserving the heritage sites all

over the world




Name of the Course: 5.4 Global Tourism Geography

Name of the Subject Matter Expert: Ronita R

(The Subject Matter Expert shall consolidate the course outcomes inte 5 COs)

Course Outcome

PO AND

& PSOs Cﬂgnllt:va
0 The learner will be able to Addressed Leve

col Understand the knowledge of Geography and, And the U

relationship of geography and tourism. PO1,PSO8
a To be familiar with major tourism destinations worldwide,

coz Prepare the timings ( IDL, GMT as per the location) PO6, PSO9 RApEC

Co3 Learn locale and accessibility to major tourist destinations EC
across the continents; and PO3 g

CO4 | Comprehend the importance of Geography in Tourism PO4 Ap,AN.E

CO5 | Understand various tourist destinations across the continents FOZ UE

Subject Matter Expert

(Seal and Signature of PI required)




Name of the Course: 5.6. Tour Guiding and Interpretation

Name of the Subject Matter Expert:

(The Subject Matter Expert shall consalidate the course outcomes into 5 COs)

Course Outcome ngtjn Cognitive
co The learner will be able to Addressed Level
COL | Understand the scope of Tour guiding and tour escorting PO1,PSO8 u
Comprehend the process of practical experience of tour
COR | euiding i veal Hfe situgbions P06, PSO9 | AREC
co3 | Analyse the importance of tour guiding and its impact in EC
attracting tourist PO35 ?
CO4 PO4 Ap,AN.E
Cos Understand the nitty-gritty of this profession and to deliver UE
' the key skills. PO2 ’
I
(. Kv
i b
Subject Mafter Expert Program Tn charge
el —
(Seal and Signature of PI required) R C':J'le\
- @
LI o Y = g
“ B '\;-
& .




Name of the Course: Employability Skill (SEC)

Name of the Subject Matter Expert: Mrs. Mamatha K, Dr. N.K._ Chitra, Mrs. Roopa

(The Subject Matter Expert shall consalidate the course outcomes into 5 Cos)

Course Qutcome H;SMD Cognitive
Os

co The learner will be able to Addressed Level

COl | Understand the basic concept of quantitative ability PO1, PO4 Ud R
POI1, PO3,

e Use the basic concept of basic reasoning skill PO7 LREA
PO3,PO6,

0 Apply analytical ability PO7 4.0

Cos PO3, PO6, | URAC&

Acquire satisfactory competency in the use of reasoning PO7 E

PO3, POG,

€05 | Ability to think critically PO7 URAE

Subject Matter Expert Program In charge

(Seal and Signature of PI required)

5t. Francis de Sales '[.:t:tl_lﬁni_:_-l',1
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CcO4 Demonstrate appropriate skills, and show an understanding the Layout]

of housekeeping, Organizational structure of housekeeping department
PSO1 RUL

CO5 To remember the Duties and responsibilities of each housekeeping stafff POS4 U, E, An, Ap, C

Subject Matter expert @;}f}‘;’ Hé,-(@.

Name of the Course: EVENT LOGISTICS

Course Code: B.Com. (Voc) AECC
Name of the Faculty: Mrs. RONITA

Course Outcome PSOs Cognitive
Addressed Level
co The learner will be able to
Col Understand the techniques and strategies required to plan an event. RUC
PSO1
co2 Understand the technical aspects of event logistics. RUC
A PSO2
co3 | Analyze and develop event resources. PSO3  E An, Ap, C
CO4 E:qnstmte knowledge and ability to identify risk areas, evaluate safety
e
" PSOI R,U,C
CO5 Demonstrate knowledge and ability to review, analyze events and relate , E, An, Ap, C
to case studies POS4

Subject Matter expertﬁ;_, Hé’é
/ﬁ




Name of the Couse: Museology and Conservation
Course Code: 6.5

Name of the Subject Matter Expert: Prof Mousime Xalxo

coO Course Outcomes PSO s Cognitive
Learner will be able to Addressed Level
COl1 Understand the concept of museology and | PSO 1.4 R,U A

conservation related to promotion of tourism

co2 Equip with law, act, practices and related to | PSO A R, U An
museology and conservation

COo3 Inculcate theoretical and practical knowledge | PSO 3.4 R, UAP
of conservation and preservation -

CO4 Develop responsibilities towards the objects | PSO 3.4 R, U A
of artistic , cultural, historical or scientific
importance

CO35 Stimulate intellectual curiosity and research | PSO 3,4 E, U, An

attitude during the course

Subject Matfe_rjnpert: %%\g,; Hg\ffd’
12273

" PRINCIPAL

| St. Francis de Sales College
L 5 City Post, Bangalore - 560 100.




