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Name of the Course; ENGLISH

Name of the Subject Matter Expert: DR. NOOR NIGAR

—

Ilc:? szldﬂw“-)

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Outcome PgS%:D Cognitive
co The learner will be able to Addressed Level
cor |Acquire the LSRW (Listening, Speaking, U,AC
Reading, Writing) skills PO2
coz | Learn to appreciate literary art and obtain the R, U, Ap,
. . An
knowledge of literary devices and genres PO4
cos | Develop their ability as critical readers and U.A.C
writers PO3
Acquire the skills of creativity to express one’s R, U, Ap
CO4 | experiences and be aware of their social s
responsibilities. PO7
cos | Know how to use digital learning tools to learn U.A.C
English. POS
e Pl
Subject er Expert PrograprTn charge
D
(Seal and Signature of PI required) HEA English
st. Francis de Sales Colleg

Bengaluru - 5

§0 100.




Name of the Course: HINDI

Name of the Subject Matter Expert: Dr. Reva Prasad

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Outcome : PO AND PSOs Cognitive
co The learner will be able to Addressed Level
Students will be familiar with different genres in Hindi
0L | e PO1,2.3,6,7 Rp
o The study of prose will generate interest in creative
co2 writing. P0O2.3,6 AbL
CO3 | Students will develop their language skills. PO1.,2.6 U,AP
CO4 | Students can gain Reading, Writing and Oratory skills. PO1.2.6 U, AP
CO5 Students will be understanding the pure nature of the RUA
Hindi language through the study of Hindi grammar. PO1,2,6 i
W 4
\ ;
Subject Matter Expert Program In charge

(Seal and Signature of PI required)




Name of the Course: KANNADA

Name of the Subject Matter Expert:

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

co

Course Outcome

The learner will be able to

PO AND
PSOs
Addressed

Cognitive
Level

Col

BB FETTO), T,B 0B B033 0o
DTODT, FOWORATOS 217 IZBPIEC), 3,3
LRHRNOIE BRA FeToedNne) 23, BOTONYY, FIL03
%R0 &3 HON 7 RO &)2I0escs AOTIE
TRL,NM07 935 23RN edtHas W5/ TN
OT;ZPRNL O F3,BE D BT, LTNYR),
GHERABR W THT).

PO7, PO1,
PO3

U, Ap, An

Cco2

QOB FETE), FOF, 43 DO IRVODNT, FOWODATZOI
T3TDNLOT 2T D), FTHTRT 2.3 0@y
AOTIIE, Do, L0H 30D J2FTHE), OB ore
€39;T1C0° 9330 929,08, )Tea ACINYI, AT
BOR* TRNY 211, 3P 0HT..

PO7, PO3,

U, Ap, C, Ev

CO3

RO FETHE), 2o 3eEe s DRODT,
AOWOBATO3 on evsracy T2 DEears suees DTz
Beoed DI, WOWoD, Feh T AOTIFTS).
ZINSETTE0Y) 2.T32,33 TN, @530 DT, sDees
DONOZEd BT 22N ST Woorny? (AT

PO7, PO3,
PO2

U,An, C

CO4

O, FETRC), 068855 DRWODT, ROWORAITO3I
TR WOBTRYEE), €923 3BT E el 23e) 3
209;300NL, NMeyedted 25T 2WIT, BAIDRRLRITE),
X" MOFYNY &3, 00 TES, e92)a3,B), R,EHTH
BT3B, 2083, Beoenns Wi, SPLTBRY I

PO1,PO7

U, An, Ap

COs5

& INTC), DODENRTD 05 FOT, AOWOHDAITOI
@0LIORT BHNY WOWOD, IFeR TR OTE Mo,
20T BB 2000 30/9:305300 8O EDV0ZTT
FOBONYRD, BYBR B0 Be3n BI S, &80
30300, &923,BF S B3), 31903 DB, PIHTDHT,
AOWORATOF 923 B3N TOIO;NYR,
OGEATRY), T,

PO6

U, Ap

Subject %fxpert

(Seal and Signature of PI required)
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Name of the Course: 1.2 Fundamentals of Tourism Industry

Name of the Subject Matter Expert: Ronita

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Outcome

PO AND

(Seal and Signature of PI required)

PSOs Cognitive
co The learner will be able to Ao Level
COI | Create an overview of the history and concepts of tourism PO 1, U
C0O2 | Evaluate the various components of tourism also to identify POS. PSO9 | R,U,An, Ap
the emerging trends in tourism industry ;
COo3 : PO4 £
Understand the various forms and types of tourisim e s
PO3,PO7,
oA acquainted with the tourism Business PSO9 5L
PO6, PO4,
€05 | To be amiiarized with tourism in India PSO9 ARG
g
N
Program In charge




Name of the Course: 1.3 Tourism Products of Karnataka - 1

Name of the Subject Matter Expert: Pradeep

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Qutcome PSS%I:D Cognitive
co The learner will be able to Addressed Level
Understand the concept of tourism products.
Col1 3 : ; : UA,C
And to recognize the role of heritage in tourism. PO2
Analyze the art and architecture of monuments in R, U, Ap,
CcO2
Karnataka. PO4 An
co3 | Apply an insight to the fairs and festivals of Karnataka. U.A,C
PO3,PSO8
Understand the folk dances of Karnataka. R,U, Ap,
CO4
PO7 An
CO5 Evaluate t.he role of tribal commumtms and handicrafts U.A.C
in promoting Karnataka tourism PO5

i //’l;——ﬂ
Ject Matter Expert Program In charge

(Seal and Signature of PI required)
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P’ ST FRANCIS DE SALES COLLEGE

Reaccredited by NAAC with ‘B++" Grade || Recogni ion 2(f) & 12(b) of the UGC Act || An I1SO 9001: 2015 Certified Inatitution

A FRANSALIAN INSTITUTE OF HIGHER LEARNING

OUTCOME BASED EDUCATION

DEPARTMENT OF COMMERCE-B.COM VOC
Tourism and Travel Management

Programme Graduate Attribute/Program Outcome
Outcomes
POl Intellectual Rigour and Research
PO 2 Digital Capability and Exposed to modern technology
PO 3 Professional & Effective Communication Skills
PO 4 Creative and Critical Thinker
PO 5 Inter-disciplinary and Social Interaction
PO 6 Demonstrate commitment to socio - cultural and environmental eth1cal
practices of tourism
BEO 3 Optimistic Catalyst of Transformation and Effective Citizenship

Programme Specific Outcomes (PSO) for Dept of Commerce (B.Com-VOC)

Programme

P Specific Out 4"
rogramme Specific Qutcomes Outcomes

PSO No.
On completion of B.Com(VOC), the graduate will be able to...

PO1 ,PO2 ,PO4,

PO5
To understand the nuances and structure of the tourism sector and its
PSO-1  |contemporary business environment including the operations, trends,
challenges and policies of the global tourism industry.
'l‘_ .),.
To apply principles of accounting and budgeting, finance and PO1 ,PO2 ,POS5,

PSO-2  |administration skills to support the efficient organisation in delivering
tourism products and services.

Coor

A




Name of the Course: Tourism Resources of Karnataka I1
Course Code: B.Com. (Voc) 2.2

Name of the Faculty: Mrs. RONITA

Course Outcome PSOs Cognitive
Addressed Level
co The learner will be able to
cop [To Understand the application of geography to tom:ism and to know the R.U.C
matural tourism resources and their tourism potentiality PSO1
COo2 To learn and visualize the interlinking of geography and tourism with RALC
references to Karnataka PSO2
Co3 To far'fliliarizc geographical backgr_ound of Ka}'natgka_apq to incu'lcate 5, An, Ap, C
the basic concepts of adventure tourism and various activities associated
in Karnataka PSO3

Subject Matter expert W : HOD

Name of the Course: Tour Operation Management
Course Code: B.Com. (Voc) 2.3

Name of the Faculty: Mrs. RONITA

Course Outcome : PSOs Cognitive
) Addressed Level
co The learner will be able to
Col Unc.ierstand the importance of travel agency and tour operation R.UC
business PSO1
CO2 Develop and create adequate knowledge and skills applicable to travel R,UC
organization ~PSO2 & PSO2
CO3 Find var_ious busir}ess_opportunities in travel sector and familiarize with E, An, Ap, C
the tourism organization PSO4 ’

HOD

Subject Matter expeW




Course Outcome (CO) - III SEMESTER

Name of the Course: KANNADA

Name of the Subject Matter Expert: Dr.Shantharaju, Prof. Kittappa R, Prof, Veena N, Prof. Kumara C

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Co

Course Outcome

The learner will be able to

PO AND
PSOs
Addressed

Cognitive
Level

COl1

BRBO  WDICOXT  INGFd  H6TE Rl HARIa LY
BORN;TC ToR;@ed,, ABLRY,, A0R, 3% D30 Hore
I, AORIRT ST, e et Ay
BI0NT), 30, BROT) BRDRHNG.

PO2, PO6,
PO7

U, Ap,

co2

QOB FEITYY 'T00rFE, BOTO,ROD, SFOAR. DS
B NYS), 209;500, B2oe0ED TNR 3OFFI TORNTOOT,
Bt CRPReoRT? ws & eom-5o0s- RO Rves)a)?
OWDBI,  ITRPFTIEH  LOODEKFRITO BB 2,3y,
ABRNGS.

PO2, PO7

U, An,R,C

CO3

RO FEITY 'Oon  ARNS  Sovo.S0h oS
CRFYNLORE. 2030H Aedonsy B3, Al YO0
BABRINW, OINOR  Beoy, DDCIHIHE IO
BOTVTWINT), V)N TG;NY 53;0H3E T Bo33n
2 B,F BYODI,I0, PBERNT.

PO7,PO3

U, Ap, An, R,

Co4

TI,BBE),  T08d205-83;33T00  FOWODITE WOBLBROD,
AlelsorIavEnleloviolal RE@en AOG5edTS ISV (A TN Y
3PODTIBEN TONL T063es; 33533300 FEITE), TG wYBH
DI, 20,3 DA BEOBB ABF D), S erian,
ORAIREIING.

PO2, PO7

U, An, R,

CO5

&5 239ME3E), JITBDFTE 230,80608, ROWODALOS R0IRET BNy
BOWAD,  JFA IWNY  oEF o3, oev; et
PER0IT/ONE FOF TH0IW TPFO,NYR, BERBRN YT
2R3N Tebd B, LPIHIT, AOWORATOZ we 3ot
TUIO;NYR, O, FATRW, .

PO2, PO5

U, Ap

Subject Matter Expert

(Seal and Signature of Pl required)

Progﬁ' In charge




Name of the Course: ENGLISH

Name of the Subject Matter Expert: Prof. Evangeline Richard

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Outcome P(;SA&I:D Cognitive
Co The learner will be able to Addressed Level
Col Acquired LSRW (Listening, Speaking, Reading, Writing) U, Ap, R,
skills PO2, PO3 Ev
Equipped themselves with interpersonal communication

SN2 ity po2,po3 | UrAmR,

CO3 | Augmented presentation and analytical skills PO2, PO3 U, Ap, Ev

Co4 Ability to critically analyze, interpret and appreciate literary U, Ap, R,

texts PO2, PO3 Ev, An
An awareness of social, cultural, religious and ethnic PO2,PO3,

S diversities PO4, PO7 U, Ap, Bv
Subject Matter Expert Program In charge
(Seal and Signature of PJ required) HE

h
tment of Engls
Depar de Sales Collag®




Course outcome - III SEMESTER TTM

Name of the Course: HINDI

Name of the Subject Matter Expert: Prof DEVIDAS TUKARAM

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Outcome PO AND ie
co oy |
The learner will be able to Addressed ic
COl1 | Student will be familiar with different genres in Hindi poetry Egé R U, AP
Study of poetry will generate interest in
creativehs,:o.hes L doak sowders v Medsien S IR
COR otrs cmrmg mommprie =2 2° e I porpga | GARU
- T L writing PO6
CO3 | Student will get knowledge of poetry literature PO1,PSO9 |R,U
CO4 Stud‘ent w:!l.develop their language skills and can gain PO1 PO2 R, U. AP
reading writing and orange skills PO6
Students will get knowledge of government little and they PO1 PO2
05| caniiciiivn bty 1o tse it i pemctical pospsog | U ARC

(Seal and Signature of PI required)

Program In charge

K ides




Name of the Course: 3.2 Hospitality Management

Name of the Subject Matter Expert: Ronita R

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Qutcome P ([:S‘:)E:D Cognitive
co The learner will be able to Addressed Level
col Provide the meaning and operations of Hospitality and U
its Industry. PO1,PO4
coz Evaluate the major sections, units of the Hospitality ki
Industry, Hotel Industry. PO6, PSO8
cO3 Abl.llty to describe the various types of hotels and its ARE, C
business. PO4,
cod Understand the functions of various departments at U, An, E
hotels. POs5
Remember the theoretical knowledge and to apply it
a practically PO6, PSO9 K
\&

S /ég
Subject{{tter Expert Prong; In charge

(Seal and Signature of PI required)




Name of the Course: 3.3 Fundamentals of Airlines Industry

Name of the Subject Matter Expert:

(The Subject Matter Expert shall consolidate the course outcomes into 5 C Os)

Course Outcome P gs‘:)I:D Cognitive
co The learner will be able to Addressed Level
Learn about the history, types, functions,
Col ey UR
challenges and potentials of aircraft and airlines .

PSO 8, PS09

Examine the contribution of international
CO2 | regulatory bodies in standardizing the tourism
and aviation industry. U,R,AP
POS5,PSO8
Comprehend the airport management and
Co3 . _ UR,AP

passenger service offered by the airlines

PS08,PS09

CO4 | Apply the airline industry terminology. UR
PSO 8
Use knowledge and skills associated with
CO5 | problems solving, creative and critical thinking UR ,An
in the industry. PO3,PSO8
.l

Subject/Matter Expert

(Seal and Signature of PI required)
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CO3 To develop the skill of preparing the Checklist and Maintenance , An, Ap, C
Requirements PSO3
/)

Subject Matter expertw

Name of the Couse: Cargo Management
Course Code: 4.3

Name of the Subject Matter Expert: Prof Mousime Xalxo

CO Course Outcomes PSOs Cognitive
Addressed | Level
Learner will be able to

Col1 Understand the concept of logistics and cargo management | PSOS5, 7 R, U,AP
In promoting tourism

CO2 Equip with practices and procedures adopted by reputed
organisation in cargo management PSO3, 6 R, U, A

Co3 Cope with the emerging trends and challenges in the | PSO 3, 6 R, U,A
logistics management sectors.

Subject Matter expeer/;L/' HM

Programme Specific Outcomes (PSO) for Dept of Commerce (B.Com-VOC)

XE Programme Specific Outcomes Pg:lgtzzmze
PSO No. T
On completion of B.Com(VOC), the graduate will be able to...
PO1,PO2.
’ 9PO4!
To understand the nuances and structure of the tourism sector and its - OS5
PSO-1  |contemporary business environment including the operations, trends,
challenges and policies of the global tourism industry.
To apply principles of accounting and budgeting, finance and PO1,PO2 ,PO5,
PSO-2  |administration skills to support the efficient organisation in delivering
tourism products and services. PO6
To attain the supervisory skills and technical competencies required to | PO3 ,PO4 ,PO6,
PSO-3 l:}eet the needs of ever challenging Tourism sector at regional and
ational level PO7
To obtain the knowledge of undertaking qualitative and quantitative  [PO1,PO2 ,PO4,
research as foremost work for the purpose of market study, expansion
and forecasting. PO5




Course OQutcome (CO) - VSEMESTER

Name of the Course: 5.5 Front Office Management

Name of the Subject Matter Expert: Mousime Xalxo

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Outcome PO AND PSOs
A Cognitive Level
co The learner will be able to ddressed
COL | Perceive the structure of the front office in a hotel. UR
PSO8
Analyze the various departments in a hotel and
CcO2 U,R AP,An
functions of the front office.
PSOE&,PSO9
Learn about the different types of services by the
CO3 UR
front office.
PSO8,PSO9
Apprehend the roles and responsibilities of the
CO4 U,R,AP
front office.
PO4, PSO8
Comprehend the various activities of the front
COs | office department. U,R,AP
PSO8, PSO9

Program lc-iha‘%ge

(Seal and Signature of PI required) 6’)@5 col(s.




Name of the Course: 5.3 Heritage Management

Name of the Subject Matter Expert: Mousime Xalxo

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Qutcome P(P?S‘t)l:!) Cognitive
co The learner will be able to Addressed Level
col Learn ab{?ut' the evolu_tion, features and URAP

characteristics of Indian culture. PO7,PSO8
Comprehend importance of UNESCO sites in India
CO2 UR
and International destinations,
PO7,PSO8
CO3 | Evaluate the strategies for preservation and U,R,An
conservation of heritage sites in India PO3,PSO9
[dentify the role of National and International
CO4 | organizations in preserving the heritage sites all over UR
the world.
PSO8,PSO9
5088 Exhibit the importance of heritage hotels and A
- . » ¥ n
UNESCO sites such as Hampi and Pattadakallu. PS0O8,PSO9

Subject Matter Expert

(Seal and Signature of Pl required)

Cls

Program In charge

Identify the role of National and International organizations in preserving the heritage sites all
over the world




Name of the Course: 5.4 Global Tourism Geography

Name of the Subject Matter Expert: Ronita R

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Outcome Pgs“:}I:D Cognitive
co The learner will be able to Addressed Level
Col Undt.arstan.d the knowledge of Geo,tlgraphy and. And the U
relationship of geography and tourism. POI1,PSOS8
e b e T ™™ | sy | A
CO3 Learn locale ar{d accessibility to major tourist destinations EC
across the continents; and PO5 :
CO4 | Comprehend the importance of Geography in Tourism PO4 Ap,AN.E
COS5 | Understand various tourist destinations across the continents PO2 UE
ol
Subject Matter Expert Program In charge

(Seal and Signature of PI required)




Name of the Course: 5.6. Tour Guiding and Interpretation

Name of the Subject Matter Expert:

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Outcome P (l:: S“g:D Cognitive

co The learner will be able to Addressed Level
COIl | Understand the scope of Tour guiding and tour escorting PO1,PSO8 8]

Comprehend the process of practical experience of tour
s guiding in real life situations PO6, PSO9 RAREC
Co3 Analyse the importance of tour guiding and its impact in EC

attracting tourist POS5 ’
CO4 PO4 Ap,AN.E
COs UnderstanFl the nitty-gritty of this profession and to deliver UE

the key skills. PO2

Subject Matter Expert

(Seal and Signature of PI required)

t—
PrograC n charge




Name of the Course: Employability Skill (SEC)

Name of the Subject Matter Expert: Mrs. Mamatha K, Dr. N.K. Chitra, Mrs. Roopa

(The Subject Matter Expert shall consolidate the course outcomes into 5 COs)

Course Outcome P(;S%P:D Cognitive

co The learner will be able to Addressed Level

COI | Understand the basic concept of quantitative ability PO1, PO4 U&R
PO1, PO3,

G2 Use the basic concept of basic reasoning skill PO7 UR&A
PO3,PO6,

o Apply analytical ability PO7 WiBaa,C

co4 PO3,P06, | URAC,&

Acquire satisfactory competency in the use of reasoning PO7 E

PO3, PO6,

CO3 | Abitity to think critically PO7 URAE

Subject Matter Expert Program In charge

(Seal and Signature of PI required)

St. Francis de Sales Col}agc\
Electionics City Post, Bangatore - 560 100




CO4 Demonstrate appropriate skills, and show an understanding the Layout

of housekeeping, Organizational structure of housekeeping department

PSO1 RUC

COs5 To remember the Duties and responsibilities of each housekeeping stafff POS4 U, E, An, Ap, C

Subject Matter expert W HM

Name of the Course: EVENT LOGISTICS
Course Code: B.Com. (Voc) AECC

Name of the Faculty: Mrs. RONITA

Course Outcome PSOs Cognitive

Addressed Level
CO The learner will be able to

COl [Understand the techniques and strategies required to plan an event. RU,C

PSO1

C0o2 Understand the technical aspects of event logistics. e R,U,C
: 2

CO3 Analyze aqd 'develc)p event resources. PSO3 =, An, Ap, C

CO4 bcmopstrate knowledge and ability to identify risk areas, evaluate safety

measures”
i PSO1 R,U,C
COs5 Demonstrate knowledge and ability to review, analyze events and relate , E, An, Ap, C
to case studies POS4

Subject Matter expert%v. \/\t HM
= e




Name of the Couse: Museology and Conservation
Course Code: 6.5

Name of the Subject Matter Expert: Prof Mousime Xalxo

co Course Outcomes PSO s Cognitive
Learner will be able to Addressed Level
COl Understand the concept of museology and | PSO 1,4 R,UA

conservation related to promotion of tourism

CO2 Equip with law, act, practices and related to | PSO ,4 R,U,An
museology and conservation

CO3 Inculcate theoretical and practical knowledge | PSO 3,4 R, U,AP
of conservation and preservation -

CO4 Develop responsibilities towards the objects | PSO 3,4 R,UA
of artistic , cultural, historical or scientific .
importance

CO5 Stimulate intellectual curiosity and research | PSO 34 R, U, An

attitude during the course

Subject Matter expert: /t g\/i HM

- —
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