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INSTRUCTIONS TO CANDIDATES

1. Immediately after the commencement of the Examination, you should check that this
Booklet does not have any unprinted or torn or missing pages or items, etc. If any
of the above defects is found, get it replaced by a Complete Question Booklet of the
available series.

2. Write clearly the Question Booklet Version Code A, B, C, D or E, in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

3. Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR sheet. As the answer sheets are designed to suit the Optical
Mark Reader (O.M.R.) system, special care should be taken to fill those items
accurately.

4. This Question Booklet contains 55 questions, Part — A contains 40 questions of
one mark each and Part — B contains 15 questions of two marks each. All questions
must be attempted. Each question contains four answers, among them one correct
answer should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a
black or blue ink ball point pen. If more than one circle is shaded / wrongly shaded /
half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet
is collected. After handing over the OMR Answer Sheet to the Invigilator you may
leave the examination hall.
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PART - A

Choose the best option. Each question carries one mark. (40x1=40)
5B 0300 BOR. B3 T30t womd 2083, BROBTZT .

In which type of self-representation technique, people advertise their
weaknesses or dependence on others as a means of achieving their goals ?

a) Intimidation b) Exemplification

c) Self-promotion d) Supplication

oInE Deaed B,obo-RERT 3IFY,, 3 3 Pwrynda) e BITT edI
3300WRBODRY, ROORI), PORS WGN FeRT ZRERT 7

a) Ieos b) amsrs c) RopoTms  d) B
are meant to inspire, instruct and set a good example.

a) Autocrats b) Bureaucrats c) Role models d) Dictators
?\‘ug,ér, RSN emgdo UTIBROFR0TRNG.

a) Ref QEd b) ©5%0N c) 3 Inwonsd  d) o038 &y

In leadership, a leader uses less institutional power and less
control while shifting authority to those who are being led.

a) Authoritative b) Servant c) Democratic d) Team
plever IR TODER? 3@ AOokT FEODR), LRIROTS T2 B

Q0308 g2 BRI, e300 LQTITTRY, BMOF CWARIRT.
a) ©pg3 b) Rewms C) BERBESTO d) 303
_ The clearly stated goal looks at
a) What you want b) When you want to get it
c) How you will get it d) All of these
ROFFN ﬁﬁjﬁmcﬂ geleXevipbyars) 3R R0 ?
a) IR BeFrHTZY b) Dead) LT TECDL OIRTIN
) Dexy) Tert VIGO0 d) eRINTORP
_ If the trait theory of leadership were true, then all leaders would possess
a) Charisma b) The same traits C) Different traits ~ d) Seven traits
FoDIIT 8D &a%osad) QuINGT, R, DI o3, BRoDTITT.
a) 3omy b) estse rbrowgND  C) DG Toeswgeard  d) % ©FRND
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6.

10.
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By goal setting one can
a) Improve self confidence b) Lose ability
c) Make friends d) All of the above
rODODR, NG O (Rreer BesorT) sopes
a) a%@a’a RS Rog0r8RY; 25892 b) moebgF B scRed wEdd
c) Rk dmﬁﬁra@w&cb d) ed eae:a
. The communication that is perceived by the ear
a) Pictorial representation b) Oral
c) Auditory symbols d) Gestures
3000083 ARV FoRBI
a) z&ag,%ﬁ @3@% b) &5RDF
C) BeaF RowOT (&5EE3D) WIRD d) papSodnsh
. Sarvangasana and Shavasana helps in preventing
a) Body pain b) Stress ¢) Back pain d) Diabetes
RERFOTRRS R BTRRID) Srb) 3{8#&3)5.5@ AT BRWZE.
a) Be® e b) w3 © asmmea d) Sz
. An established set of decisions to deal with specific activities which recur
frequently within the organisation is known as
a) A standing plan b) An operational plan
¢) A single use plan d) A strategic plan
RoR 0308 wmri' DT OTEFAOD 8}&?% zsbaomss"n’e#m QegooloRen —aammt:f
NeFongRy_ " 202 BEHOIT,
a) WOW o3pes b) 2.0 TodRFrETEoD cdeews
c) w0t 2 o3penss d) 20T BWOFB0T C3RewT
Self-esteem can result from various factors, including genetic

factors, physical appearance or weight, mental health issues, socio-economic
status, peer pressure or bullying.
a) High b) Medium c) Low d) Secure

R,000- 10035y H0T0BT LoD, TO3T I3 BT INT, BRI
E:Sdﬁ)f’?i. RRRNED, FOBRB-EHFE 28, &e0° 236 U5 WEORNE Be0r0d Q0
20319033 VoM.

a) @), b) &g c) Bad d) =83
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12.

13.

Motivation is important for
a) Effective use of resources

SM - 665

b) Healthy industrial relations

c) Improved corporate image d) All of the above
B WRDTING.

a) RoBRAWNY BOFTRITO WeIE b) esdeerisd grwodw RO
€) RG0S ToRPr et 133 d) 3oedS R,

“I will graduate knowing that | did my best”. What kind of goal is this ?

a) Life-long goal b) Short-term goal c¢) Long-term goal

d) Secure goal

“Soad ddﬁg{ e&gmsm 390303 s rbdaéﬁoﬁ.mﬁ)geﬁ " rd) o3nes 0edod

003 RA ?

a) 2eDBIEED VO b) SLVFHCD 110 c) DepreOE 0 d) ROTEE R0

According to Bishop et al., what does mindfulness involve ?
a) Learning to distract from stressful thoughts

b) Using 2 mantra when stressed

¢) Learning to identify and challenge worrisome thoughts
d) Self-regulation of attention

PR ST OU FRC, S DI LIkRRNES ?

2) 1308 SepRISTE0R NEDRS tedat drirt Ao
b) L3RR ROoGH, WA

0) EmobmD RIS TR ) Fmed 308

d) 3,030 Resbog e wif, AERBORHRD

14. A democratic participate leader

a) Seeks input but makes the final decision by oneself
b) Seeks input and shares the final decision

c) Makes final decision without input

d) Shares final decision without input

B33 yRrimtads e

a) R ) Mok, o) SRR II) W) ¢ %3 BRETS
b) B e ritod £20853) SemF R, B0 GSEDRY

C) DR VT 30853 DG BB, BRBITYS

(i)

d) R umodde 90853 AOF OB TowBRWI]S
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15. Path-goal model of leadership was introduced by
a) Martin Evans and Robert House b) Fred Fielder
c) Robert House d) Whetton

oL s - Rreer IR TOLBOWRLS.
a) JRUFS® [T’ T TOLEEF B b) Fz* peer®

C) OWEFF HOTF d) Qessme
16. Which among the following is/are important human values ?
a) Honesty b) Respect
¢) Trust d) All of the above
B FINIINIES cxnahad BoDTE BRI SR 9
a) Dyanedsd b) rogs c) Sowd d) Roed3 e,

17. Which among the following is developed through practices in focusing the
attention on the details of personality and behaviour ?

a) Self-actualisation b) Self-esteem

¢) Self-concept d) Self-awareness

338, 303 IBIeF0D QT eheed R Be0QeB0ROBY TN o wcgéri# Sweed

e Qpatons

a) ®,0300 TWEDFTes  b) EDRNASSIM ¢) ®,030 WOBOS d) 000 o3
18. Yoga helps to attain better

a) Sleep b) Friendship

¢) Knowledge d) None of the above

cldnensg) BlConeiolon SR love) SRR,

a) g b) e

c) :mJ d) S0 cdnayEe ©e)
19. is an action plan.

a) A set of steps to be followed to reach a goal
b) A good credit rating

) A system to beat the odds

d) A dream

2,07 $08m cdpensd.

a) 2.0 rboabsigi ST $dROREE worh Bo3d B
b) evgad g Sessone

€) DR CNT) RRCORT YR,

d) 3=
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20.

21.

22.

23.

Leadership promotes
a) Team spirit
Pplossi

a) Roztie mj(mw 208F)
c) 3R &8

b) Medium spirit
o, SUGeTRIZT.

SM - 665

¢) Low spirit d) No spirit

b) mRTee &8
d) eifa@

According to Hathaway, patients with high levels of anxiety may benefit most

from prior to their operation.

a) A clear account of what they are likely to experience

b) Sensory information
c) An unstructured discussion
d) Listening to soothing music

0 TR0, m*; 5308 BR00OTE BreAnd
Eae 1oV Nisselee)

moﬁdwh a’aﬁ Fodrexs

a) =3dH bab@’ #od WEINY FHE
C) RosrLIZ e3dF

falerat a’;gmofmrzsdﬁﬁ

b) RoSeDo BR&d
d) %30 RoNeSTR OB

The technique used by the boss to inform a common message to all the workers

and staff
a) Notice
c) Advertisement

b) Memo
d) Announcement

FoeeRHEONED D) TIROFTTO i) Nuo&r{@:}ﬁ PRRT, Rorde3RnD, LV

w@ﬁdﬁp WIRDTT.
b) =pb o33 wd

In the Ohio state studies,
between employees and leaders.
a) Consideration of dignity

c) Initiating structure

huoodne Fets e osa Fed,

a) azép% =3,

”tﬁ"d Jo0% auo ,.Jd:—’ ) »uau,m}ci

a) ﬁ“dj pueIatanry

b) ST SonedRd v b)
c) daﬁ:ﬁod:ai;% T, BoyRRTO
d) sosnegsd TR, BRI

c) 23%eToB) d) PreEs

refers to how much mutual trust exists

b) Consideration of limitations
d) Initiating ideas

wr:s.%mri@ia o) 00388 IENI
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24,

25,

26.

Building a schedule includes

a) Attending classes and prioritising goals

b) Attending classes

c) Prioritising goals

d) Setting weekly and daily goals and prioritising them

20030 et QEDFARITYTD LETiRORT.

a) SOMINLE WERRTTD w03 rHONYR ST DERFYd

b) Sdnénen mumoerbam

c) rbar{wda‘)g{ SO IRAVAZYT

d) MIR&T OB FFoOT MOORTI, TR ORI WP WRNYR BT AERJHTH

A person who managed large projects was termed as the entrepreneur in the

a) Earliest period b) Middle ages

c) 17! century d) 19t and 20" century

BT 08RERSRVE) DF AT ;ﬁoﬁ:ﬁi 39 eugan oomd
FOCLRNZT.

a) Do BB b) =05, [evoNTatat=}

c) 173¢ 33303 d) 195 2 20S3¢ 333RT

The term is a general term used to refer how someone thinks
about, evaluates or perceives own self.

a) Self-motivation b) Self-desire

c) Self-actualisation d) Self-concept

TP 03T w}’\ cnerdmdes, @%maa BRI 550 NS
wrﬁ‘ guededReD WK 20T :Ja:in:% TN,

a) %030 T b) %0300 wokd c) B,030 wwgResce d) &, -BOBOR
27. leadership style tends to centralise authority and make unilateral
decisions.
a) Cultural b) Autocratic c) Democratic d) Laissez-faire
T8 T F Dok e0E0RR 0l FB0RLD $308) DB 0D AEDF ONY),
SRednwIB.
a) moxﬂﬂéﬁ b) Co®mdm0 c) @’mgz;bzg d) SRer-Feo
SPACE FOR ROUGH WORK
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28.

29.

30.

In which year LeFrannaois offered the definition for the significant self-
awareness 7

a) 1993 b) 1983 c) 1996 d) 1986
IR DRE T, S PO NRTTE 7,090 TSN 0,97, SR, DR ?
a) 1993 b) 1983 c) 1996 d) 1986
Pareto’s principle is better known as rule.

a) 50 - 50 b) 60 —40 c) 70-30 d) 80-20
TR Beiees BT, 0HRD 20T BRI,

a) 50 -50 b) 60 — 40 c) 70-30 d) 80-20

Behavioural theories of leadership mainly focuses on

a) Who effective leaders are

b) What characteristics effective leaders had

¢) How to identify effective leaders

d) What effective leaders did

TOIES,T Fr S0 R:a%odﬁ#.) BN Clatenviial
a) BOFRTO TOLTT) CIRTO

b) Fo0BE) CIRE OSBRI BRoOTD

0) DOFRIO FEHFSR) B DIV

d) BeRRERHWR TORID FRATD

31. Which one of the following is not listed in the SMART acronym ?
a) Measurable b) Specific c) Adjustable d) Rewarded
83 BINTHNYE cdneywd SMART Ro$ SRTTY,=ed =R, ?
a) IR b) ROFH,
c) BRoweSE d) omEF RREUNG
32. Carl Rogers created a theory implicating growth potential whose aim was to
integrate congruently the and .
a) Real self ; actual self b) Real self ; ideal self
¢) Actual self ; artificial self d) Ideal self ; cognitive self
RO F CRERA"F DNSTY R RBIMTON DEFORS
VT BT WHFBEITION ARG F I, RRUS &m@oa’aﬂdg{ CR3RTI.
a) Dot 7,OI0; VW 7,090 b) oober 7,0d0; STBF &,0800
c) dmaed B,oD0; BB 7,000 d) 2@RCP* ,0d0; 8N D s Bobo
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33.

34.

35.

36.

— 665 -10- [ITHTr

The first in managing one’s stress effectively is to

a) Alter the situation b) Adapt to the stressor

c) Identify the sources of stress d) Avoid unnecessary stress
2050 LZERD) VST Brdodobemh BomEEoctRNGEE
a) w@méod)m WTRCR b) tugdﬁﬁ ﬁmoﬁ&mﬁ?‘]

c) uSch mrwri@ab rOhéR d) e:air{:a; zg_é‘ciasxg* 3

Determining the basn:: long term goals and objectives of an enterprise and
the adoption of courses of action and allocation of resources necessary for
carrying out these goals is known as

a) The operational level of a plan b) Strategy

c) Portfolio management d) Enterprise

SROERZ DEPFROE RORT T NTIT rbari#ab RPFORF I
rodnR ey o endamen #oﬁ;i%or{d 50336 e 83503 maﬁaﬁf.ﬁ:b

nleins! ﬁ‘da‘.i:)tmba’cﬂ

a) FODFIE c&raezﬁ (o) I -lovelrclerct

c) 'amaiod)(‘?’wpew'r-ﬁpe@oﬁm) JSFE d) VTE

is a specific area in which a person needs to change.
a) Psychological need b) Developmental need
c) Behavioural need d) Social need

22 T § 000 WEORSTT AOF, LPNSING.
a) WPS2E =N, b) eRZH eng
) IBFJcH ©ns, d) RoRRRT LY 33
Innovation is both conceptual and
a) Perpetual b) Expensive
c) Non existence d) None of the above
goRodn Sumegs w8 DOBR eSNT.
a) Z33
b) @R

o) AgB0n,
d) Soed3 cInFBe e
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37.

38.

39.

40.

Saha-asthitva means

a) Co-existence b) Co-operation

c) Co-option d) Corporate identity

:;’6-—835_;3‘: vlowlo]

a) A® eSS b) RE®T

c) mE-eod) d) MWRNTONT (FTPFTeT) otes

How are the messages sent through telex ?

a) Written letters

b) Simultaneously the message is typed at the receiver
c¢) Through e-mail

d) None of these

ﬁodeafﬁ#ﬁgi t3s Sopws Tert BRI ?

a) 03 =Inh

b) 9FROTY RoT3eBRI) DRETTTY, YT SRBLONTS

C) - BT

d) aRNdd) cdnce v,

is an interpersonal skill training.
a) Soft skill b) Hard skill
c) Intermediate skKill d) Basic skill

2,003 ©03T°F ge0dd FIBL SoLWeScIRN.
a) )T I
b) & 83
c) =55 038 PP
d) Rweres @30

is one of the tools of time management.

a) Avoid meetings b) Planning each day effectively
¢) Procrastination d) Neglecting long term projects
RESI0D NEFBEOD MWFINTD_ 2.003) ABPITING.

a) RPNIR SRR

b) TSOS BosoRITO0IRA Odpers

c) e¥ow TFS

d) aemrdﬁodo odnexsndd Eboram;j)m
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PART - B

Choose the best option. Each question carries 2 marks. (15x2=30)
333,35 03,0308 SO B8 Fodo 2 ©0EnYR) BrodTIE,

41. Hygiene theory of motivation is also called as

a) Two factor theory of motivation b) Satisfaction theory

c) Dissatisfaction theory d) Basic needs theory
Fecmab Sore) ATHOSHI), BT TEODLINIZT

a) Fedmod oomd 503 hmoﬁ b) Z & ATRNOS

c) eRRNGR o3 d) eorlis LrgRY Am o3

42. Facing problems while trying to reach a goal and then claiming to be a failure
is an example of
a) Realistic thinking
b) The best way to reach a goal
c) Distortion of thinking
d) Adjustment of thinking process

uozﬁ: nBADHRD BeoTeD wodaénosdomri RBORNII, uacbt),qoa’ed 38 So2d
P50t BeeBRRRED R N

a) sﬂz:. 13038

b) uo:b roooDR) Femed )31 SRnF

o) 2o3HoD HBRA

d) 2e38ad Dot Bromedd

43. The 80 : 20 rule says
a) 80% of the results are achieved with only 20% the effort
b) Typically 80% of unfocussed effort generates 20% result
c) Both the above statements are true
d) None of the above

80 : 20 oD Besb3cs

a) 80% T&D® @aaozﬁr{ﬁab dew 20% BobIRoR WORRMZT

b) 28N 80% S, REbRAGoDE T cﬁ}ﬁ@ 20% @eﬁaaoa’m eV0ED IRBIT
c) 3OS 2TER Bedrieh Dz

d) Red3 oIRPYEe By
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44,

45.

46.

47.

is/are the characteristics of extroversion.
a) Sociable b) Talkative
c) Assertive d) All of the above
Q0LT Woa30F D303 rbsa@%sar{#a.
a) ﬁ%ea =0 b) w33 C) AEOFPEROD d) 0ed3 DR,
Modesty is

a) Considered to be a more masculine than feminine behaviour
b) Not an effective self-presentation strategy
c) Most effective as a self-presentation strategy when others are aware of your
SUCCEeSS
d) Much more effective than self-promotion in achieving one's goals
2
a) Ag IIFSNos ) HON womd Tonesdtennc
b) FomowE0 B,0850-TR8 BaCHF B03HY)

D

C) ¥BToD ahzE) dvtThemn R, 0300~ %Fbé FODFB03, B, TOFRIT0
d) te38 oo HHRIDA R, B0 Fes B, HOmRE0

Self-esteem is maintained through both and

a) Self-promotion ; supplication

b) Self-reflection ; social comparison

c) Self-monitoring ; lack of reflective thinking

d) Development of an independent self ; development of an inter-dependent self

R RERI DSy DOEC RROTZH DB BRORTT.
a) f_gpod:o BT, WPFS

b) #0300 Tdwor;, MWRWE BeDE
c) ?obo—d)ee?dmdﬁ: BIPOS WoSIoD En03
d) %Sog R,0300 e.aepsgcga ; £3030- 350008 3,030 (Shnin)

7e3,0)
Leaders are

a) Individual people, while leadership is a process

b) The first step in the leadership process

¢) Individual people who study the leadership process
d) The final step in the leadership process

ToodBdd

a) Fobss I, TDOTZ,R) L.0TD g odadenen

b) SooES,B B303000Y Sevw B

o) mgﬂjﬁ;{d TR oDoDR) e o0 Smroes e

d) Soodss, BEchoabd ol Bod

=
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48. Goals of meta-cognitive therapy are
a) Using mindfulness to help copeé with difficult thoughts or emotions
b) Encouraging engagement in feared situations
c) Increasing flexibility in response to stressful situations
d) All of the above

ot BoRR W rHond
a) i@ﬁeﬁﬂezﬁ’fﬁ#& oFm LSSHYS), VPR BB BRE) RIS

T
by thodor Romtir o) SRTNERY DR HRCTITDED
Q) 5.93a Rorr rer sjagolocinn SyIad SRR
d) Deds DT,

49. is an example of time trap.
a) Delegating tasks to others
b) Unlimited social time
¢) Studying in a location free from distractions
d) Thinking ahead

_ ol B 1IT 235038 20e31 0T UTRBIFBOIRNG.
a) 2300n T NI 203ReEIROF T

b) e0a3 FRBEE AROD

0) RroBuBOE SIBNTEI B9 BRI

d) 00T O3REIRI N

50. Creativity can be influenced by the relationship between an agency and
a) Controllers b) Channels c¢) Clients d) Consumers

D] C{eveI ) oy eI R0 BowoFHos @maﬁw@&.

a) Rce3End b) RS o) =0t (Clien)  d) s
51. Relaxation is best used when

a) Immediately following times of significant stress

b) Attimes of both low and high stress

c) At times of great stress
d) As partofa meditation routine

T,080308), RN LRIRRTOZE.
a) Igr% wIBEO Rebotmsy, YROROR

b) Baw Ro8) B LR LT,

c) CR wIBa FRNTY,

d) w3 PADI ;{0 vB RADTALADI

al
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52. Trait theory helps explain why

53.

54.

55.

a) Some people are leaders b) Some people are not leaders
c) Successful leaders are effective d) Leadership involves extroversion

Lo ?om%o@d) 0, DRORLO RFIOX WREIT ?
a) FOTTD TORTI
b) #em) wFTO F0HBD Y,
c) oy, THOLITO TOFHWITO
d) SR HT WeD0F VIR, wIRPNEA
employment tool might give you a very useful feeback about
your interpersonal skills.
a) Policy and procedures manual
b) Safety checklist
¢) Performance evaluation
d) Department budget
emci;aéerﬁd iar.jehorvntal QY Fo0gT TBYNT Wil QR 02w
eumos0g 88,03 QeI
a) 2eg BB THODHF ARRNY FHB
b) =083 HWodewmD T3,
¢) BB IPYBRBS
d) aenss Wl

is very slow.
a) Verbal communication b) Non-verbal communication
¢) Written communication d) Assertiveness
B0t APoRENG.
a) TPDH3I RoRBS b) e:35R:8 oD
c) OB BoRBS d) RSP
Divergence dimensions of advertising creativity includes

a) Artistic values

b) Flexibility

c) Originality

d) All of the above

2580002 R RTSOIOID mpaiéocb emmﬁ@ LEPORT.
a) BoRgs WPY N

b) BroDERWIE

c) Dowpenss

d) SoeO8 e
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