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v SEMESTER B.AJB.SCTB.C.A./B.SC.(FAD)

EXAM I NATION, MARCH/APRI L 2021
(CBCS) (F+R) (20M7 and Onwards)

SOFT SKILLS (Non-Core)
Banking and Finance

5 t ' { ' 3 - l +

TimeAllowed:SHours Maximum Marks : 70

INSTRUCTIONS TO CANDIDATES

lmmediately after the commencement of the Examination, you should check that
trb Booklet does not have any unprinted or torn or missing pages or items, etc.
lf any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.
Write clearly the Question Booklet Version Code A, B, C, D or E in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

Enter the name of the Subject, Reg. No., Question Booklet version code and
affix Signature on the OMR sheet. As the answer sheets are designed to suit the
Optical Mark Reader (OMR) system, special care should be taken to fill those items
accurately.
This Question Booklet contains 55 questions, Part - A contains 40 questions of one mark
each. Part - B contains 15 questions of two marks each. All questions must be
attempted. Each question contains four answers, among them one correct answer
should be selected and shade the corresponding option in the OMR sheet.
All the answers should be marked only on the OMR sheet provided and only with a
black or blue ink ball point pen. lf more than one circle is shaded / wrongly shaded /
half shaded for a given question no marks will be awarded.

Questions are in both English and Kannada. lf any confusion arises in the Kannada
version, please refer to the English version of the questions.

lmmediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet
is collected. After handing over the OMR Answer Sheet to the Invigilator you may
leave the examination hall.
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PAFT - A

aFd- o

Answer all questions. Each question canbs one mark.

oero- dgJEQ*9o:r. $eatood.: $d;i e.od scd.

1. When was Reserve Bank of India Nationalized ?

a) 1947 b) 1948 c).1949 d) 1950

gndseo$ oia' r t,q,od oageddeartooad)oo$Ddarl ?

a) 1947 b) 1948 c) 1949 d) 1950

2. When was Indian Banking Act came into force ?

1) 
1e48 b) 194e c) 1950 d) 1e51

tpd9eodr eroroEon{'roo9:d odnaad ?DoclDolJdJ ?

a) 1948 b) 1949 c) 1950 d) 1951

3. When was Reserve Bank of India established ?

a) 1915 b) 1925 c)  1935 d) 1945

qnd8eo$ oda"r Da.,otr so*ddodnd #F olDd)& ?

a) 1915 b) 1925 c) 1935 d) 1945

4. The word'bank' is derived from

a) German word 'Back' b) ltalian word 'Banco'

c) Words Bancus or Banque d) All of the above
'unrod' aou dzgd erurlab
a) aabro" dd'Back' b) "awDe)o$dt" dd'Banco'

c) Bancus er$oa Banque ddd$ d) dreOd aeSB
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(40x1=40)

SPACE FOR ROUGH WORK
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5. Which of the following is not part of India's money market ?

I||Iililililtillililt]iltil]lll

dr ddnddddO_olDdd qDddd deaaoip dn&dt3,c* 4rride;_?
a) za.ordsb b) t{f #&dqdd)
c) dd dead dD$daJ, d) pd.9r$ ?Jq6'reef

6.'Current accounts are mainly opened by
a) Professionals b) Agriculturists
c) Salaried class d) Trading and Industrialists

z,aO ando$d1 dl$ram n ddobdcb
a) doeoddr
c) doud drlrd ad

b) {.ldd)

a) Banks

c) Call Money Market

a) Electric
NEFT o$O_'E'
a) aeJfur

b) Bill Markets

d) Indian Gold Council

b) Electronic
$ dor,giodd.

4 - o

b) aeJuo*Od

c) Elevation

c) aOdedo'

d) Eligible

d) aOduef

d) qead dr* drncodri iouodduldd>

7. EEFC is

a) Exchange Earners Foreign Currency Account

b) lmporters Account with RBI

c) Exporters Account with RBI

d) None of the above
EEFC aodd
a) a&aboJ: rledmdd odeg ddqand
b) RBI alooari sd>d:nodd: dooadld and
c) RBI riooOri dQoadd: doood:d and
d) d:eOd oJ>dldo ee.:_

8.  In  NEFT'E's igni f ies

SPACE FOR ROUGH WORK
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9. Expand RTGS.
a) Real Time General Statement
c) Real Time Gross SYstem
RTGS $,adon
a) ooxlC r^L# addo tettrd>0P,tr
c; ooOef u{*f ryx",r,{3f

10. What is C.R.R. ?
a) Cash Reserve Ratio
c) Review RePort
tu.eJd.qrd. aoddeib ?

a) RBI b) sBl

a) Urjit Patel
c) Dr. Shaktikanta Das

a) Reserve Bank of India
c) State Bank of India

b) Real Time Gross Settlement
d) Real Time Great SYstem

b) oo$ef [idi]" nD,Fo dt^letdrottr
oi oocer qdr d*nr e{dr

b) Current Ratio Rate
d) Credit Rating Record
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a) rc.as oia"r deaoJo (dddr a;eie-rr sdrmd)
Oi d3oug" deaoSo deun ($-4d er$aod dd1
ci oob, odPeuf r (dldaiaSgrcr dda)
d) g8tr dtt3onr daoa"r

1l..rOmbudsman" is the authority appointed by

" t ou{d:d:"" Aou erQuo.oqq dea:-ruS *
a) RBI^ b) SBI- c) aldr um,,od"

12. Who is the present Governor of RBI ?

c) EXIM Bank

b) Dr. Raghuram Rajan
d) Bimal Jalan

b) Ombudsman
d) None of the above

d) PNB

d) PNB

qndseo$ oiarr zmnosd d4d dddro cJD& ?
a) enodro dt3eer 

z) J r 
b) @: dSooadrcDasf

ci a.o. dgaod aaxir d) sdref treNr

13. Who will settle the grievances of customers of Banks ?

zn^oEd no,ddd droddoddilddZe4dr dnddd$ o$Ddr ?
a)"zpdeio$ odrr ?JJnodr 

n " b) t"ouorfl>o"
ri qrJe** ** dJb oi *eoJo:n$do eo-

SPACE FOR ROUGH WORK

E
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a) d?trfuuoE (z3ooaaad)
c) ,l{d:e (ddd{)

KYC means

a) Know Your Card
c) Know Your Customer

KYC o$ erSr
a) doe olrldd fr6'F (0{aaarrdleed>do)
b) doe oJDdor da{(0qdz*eecbdro)

17. Who controls credit in India ?
a) Government of India
c) State Bank of India

qndddO_ rae;dd10o$og*dd$ oJD$ ?
a) qDdd dard
c) qndseol, {ro,tr zq,06"

rtruruuff]ilililil|
14.

b

15.

KYC norms were implemented in 2oo2 as per the directive of
a) SBI b) RBI c) IRA d) rDBl
2002 do- KYc aou eroddqd"d &dreddd ai:eori Eori ddoor:$ ?
a) SBI b) RBI c) IRA d) rDBt

What does the letter'S'denote in the term IFSC ?
a) Subscriber b) State
c) System d) Source

D.aWr.DEo.&.o$O_ ,AFd Ddq d.gOOfDEd ?

16.

b) {*r (oD%)
d) -anen"r (dmc;)

b) Know Your Cost

d) Know Your Creditor

b) Reserve Bank of India

d) Indian Bank

b) qDdgeo$ orarF zo.,06"
d) "aoaoCdf uo.,of

c) aloe oiDdcr d{abo (o{ryddddlseddro)
d) doe obdcr gao^id (e{morodddlee&dn1

SPACE FOR ROUGH WORK

E
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18. Who is the first Governor of RBI ?
a) K.A. Narasimhan
c) A. K. Vadia

Upddd RBI d dode.: rlddro oJD& ?
a) d.a. dd:,odo"
c) a.d. aaaoJ:

a) Mutual
c) Personal

al 27lo1l2O21
cl 2710312021

b) V. K. Malhotra
d) A. B. A. Smith

b) D.d. d:elo*e$
d) o. E. o. R&d

b) Contractual
d) None of the above

b\ 2810212021
d\ 7lo1l2o21
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19. The primary relationship between banker and customer is a
relationshiP.

zn odd $* ryAdd a3dard douoddl srhd.
a)"dddd 

- 
b) doaod

c) {314d d) dreOd oJndldo ere-

n. Acheque is dated 2711012020, the due date is

uodr ?^tEdd d*oad oilaod 27fi02020 udd Orlad ooaod

a\ 2710112021 b) 2810212021

c) 2710312021 d) 710112021

21. NABARD was setup on

a) 1970 b) 1952 c) 1982 d) 1972

NABARD naddojnd ddr
a) 1970 b) 1952 c) 1982 d) 1972

22. How many banks were nationalized in 1969 ?

a)  12 b)  14 c)  15 d)  13

1169 dO- adg an odldddloageddeartoedenos:d: ?
a)  12 b)  14 c)  15 d)  13

SPACE FOR ROUGH WORK

E
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23. Which is the Central Bank of India ?
a) .RBl b) DLB

qndgeo$ deoq! qof oJDdcb ?
a) RBI b) DLB

24. How many banks were in second phase of Nationalization ?
a)4 b)5 c)6

flruaruffiffi

oddde doddO_ogeddearLood atrodld*b a#g ?
a)4 b) 5 c)-6

25. When was Lead Bank Scheme introduced ?
a) 1967 b) 1968 c) 1969
Oea" erJdof oloeagdobQoUr*d dOaiouienorr* ?
a) 1967 b) 1e68 c) 1969

26. Which bank is also called as investment bank ?
a) Exchange Bank
o) Industrial Bank

odDd znrodorlddldraaE uorododdocb ddo$ond ?

o) {,a*rd
27. First printing press for bank notes in India was estiablished at

p dddo_do del do e o,u d> gi ma el o$ na*adaa dcb aO_?
a) doeel*o b) Edodeocr
c) oa:rr d) dode

c) SBI

c) SBI

d) HDFC

d) HDFC

d)7

d)7

dl 1974

d) 1974

a) D0atlo$ zq,od':
c) {riaod enrodo

a) Kolkata

c) Nasik

b) RBI

d) Agriqrl[rral Bank

b) RBI

b) Aurangabad
d) Surat

SPACE FOR ROUGH WORK

E
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28. What are the facilities available to the customers through ATM ?

a) Cash dePosit b) Balance enquiry

c) withdrawal of predetermined limit d) All the above

ATM dmcld oJDd deddddlngdd& ddd:*'dlmRd ?
a) ddd> aa$ad b) weoo$ dodoedd

c) dBdr &Qarod tugo$O-deo ddcJ:.xd d) &eOd DOFP

29. Which of the following is unorganised sector ?

uG - 342

I 
a) RBI

c) Indigenous Banks
ddnd oJDd)* eliodu3d delo$aand ?
a) RBI
c) deseo$ anrodlrlvb

30. Which bank is Lender of last resort ?

a) RBI

b) sBl
d) Lrc

b) sBl
d) Lrc

b) SBI c) SEBI d) lClOl

a) RBI b) sBl

31. Who among the below has not served as RBI Governor ?

a) Y.V. Reddy

c) Manmohan Singh

€r ddnd oJDdJ RBI d rlddro erh ied i9;u$$ae-:- ?

olDd t;ro^od> ero8d) c$eooad ?
e)

a) {.  0.dq
c) *ddoedan nori"

pdddO- aO- dodel zn odl xn*ddrlooadJ ?
a) qrd)d b) droufl

c) SEBI d) lClCl

b) Bimal Jalan

d).,S.M. Krishna

b) sdDef ageor
d) ax". 

"df.dr{

c) doeo*q d) dd

I

t

32. Where was the first bank in the country started at ?

a) Jaipur b) Mumbai c) Kolkata d) Pune

SPACE FOR ROUGH WORK

E
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33. Minimum period of a certificate of deposits
a) 15 days b) 30 days c) 10 dal6

a\

c)

dc
a)
c)

-10- lltlilm

d) 7 days

7 oddsb

dedsd gdneadgd dodsde
a) 15 odd$b b) 30 addsb

34. A person is given ATM card, if he has
Savings Account

Term Deposit Account

o1))-- and doooqdATM
eru9aoo$ and
o"lab"r dedsd aDd

35. The services that cannot be received through Aru.
a) Drawing cash

c) Balance enquiry

ATM atmsd rydd& ddo$cnrld dedrlsb
a) diid: boddodrdldr
c) weoo$ dogesd

36' Who is primariry responsibre for promissory notes ?
a) Holder b) Jvtaker
c) Drawee

aarnd dgdd agda:* aaaeoodoad> ?
a) dneo*o
c) elol:

c) 10 &ttC: d)

b) Loan Account

d) None of the above
aJcsrF i,rdeDrtgd.

b) nudn'd
d) ibe9d a:r"gde erc_

b) Cash payment

O).AsHng for credit

b) dd* DiJ.g
d) nc d$C€cS

d) None

b) abedcl"

0) o$adre ero{-.:

SPACE FOR ROUGH WORK

E
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37. Which of the following is not a public sector bank in India ?

-t 1- uG - 342

a) Andhra Bank

c) lDBl Bank

a) tro{ trorod

c) lDBl urorod

38. Hypothecation in applicable in the case of

a)g Movable goods

c) Book debts

erd*add u{o$aarb{d:

a) z3d dd*ri$t)

c) ddd rosrldc

a) Hilton Young Commission

c) Composite Commission

oJDd e:o3ro erld erEo$O-R B I

a) bgor oJ:onr eJoloerl

c) doob! goloed

40. MICR is a

a)9

digital code.

b).Federal Bank

d) Vijaya Bank

b) ddder uq,or'

d) Oxodn e'Ddof

b) lmmovable property

d) Corporate guarantee

b) x6ooldsb
d) wdr$ang

b) British Commission

d) Union Commission

b) 9t3ar e:oJoed

d) udrgu erCroeri

EdrldO-o$Ddld s,DdddO- mdreg0d ds*d zD,,otr elo- ?

39. Under which Commission was RBI established ? N

l '

l;na*ddrioced! ?

b)  11 c\7 d) 13

d)  13

MICR

a) ,9 b)  11

doal.o$ a8t:et doeddl dooOd.
o n

c)7

SPACE FOR ROUGH WORK

E
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PART - B

Cqrod - ?)

Answer all questions. Each question carries two nradcs.

rililtilililililililtilililililtl

(15x2=30)

41. Which bank receives deposits from public ?n 
a) Commercial Banks b) Industrial Bank
c) Agricultural Bank d) Discount Bank
o$Dd e,Drodl sodru&d dedrdriddl ,rgedofc$d ?

"l Too, Tros b) f"rcea Ers
c) dua a1,od> O s*ncarl eqo$

42' Which one of the following is the most important relationship between banker
and customer ?
a) Debtor and Creditor
c) Personal

ddnd otDd)* edrod uddraad zorodd oarto ryddd ddfrl iocodaand ?
a) naOd abd; naelrod b) m,ceid ** m.):ed:oad
c) {oo.fd d) a:nddc eei]

43. Kisan Credit Card is given to

oerD d{rldq*8o,rr. gealno.t ddJ oddr eoddC:

a) Traders
c) Farmers

SFiDdf g a e..n acu" rdl.adod Oeden eEd
a) agaad{d>
c) drdd>

b) Bailee and Bailor

d) None

b) Industrialist

d) Publics

b) meddcredratrkb
d) mdrueddl

SPAGE FOR ROUGH WORK

E
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44. Who can open bank account ?
a) Indian Citizens

c) llliterate

*D$ zq,06" ando$d1ddo$ud:c$ ?
a) qndSeo$ d,ddsb

c) erdd"d{d>

45. Rationing of credit is a

a) Quantitative

c) Both

l;s dmd dadddl
a) dodn-{d

-r+ uG - 342

c) oddo

46. According to RBI open market operations are
' a) Trading in securities

c) Transfer of gold

RBI d d*d dr:g drDdrdufluaod:rdsb codd
a) qj$dddO_ drdoad
c) zs{dO;i dnardd

47. Indigenous banks are controlled by
a) RBI

c) Registered Co-operative Institutions

degeo$ zorod:rldd1 eo$ogiodd& ciri & ?
a) RBI
c) dneooaocrRrdood ddrao do{

b) Publics

d) All of above

b) nodraedd)
d) "beOd ae,5{p

method of credit control.
b) Qualitative
d) None of the above

d* i.1r€m oead.
b) rfieo-a{d

d) abeOd aln{1do uer_

b) Auctioning

d) All the above

b) doaaal aad;ad
d) abeOd aejdB

b) Finance Minister

d) None of the above

b) deoaxb abog
d) abeOd odn{do erc*

SPACE FOR ROUGH WORK

E
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48. Full form of SLR
a) Statutory Liquidity Ratio
b) State Level Recovery
c) Sundry Leverage Ratio
d) State Liquidity Ratio

sLR d a4d dod

3J Tr*3? os.?03 deacn (addu{dq,g ffis*9mrg )bl {err ejder oddo (@Bo rbqd **,Jsl.gl
e^J

c) dog OddemdeaCn (z:o;inaaff,rr er:.:nd
d) *0f OsdarJ deaCo (oDBo $d, erdla;d1

49' Banking ombudsman has been constituted un@r which Act ?
a) Banking Regulation Act
c) SBI Act

dra dozuop deoroxb &ed>d io{
a) NABARD b) sBl

c) lDBl

c)  lDBl

SPACE FOR ROUGH WORK

b) RBI Act
q mPRA

50.

o$Dd roobdo$Go]rO_zoro6orf" z"ouqabf, U$Es *e ?af 
lgoton'eo$o$ma uabu* b) RBt =l1*r

c) SBI aos:d d) E=* i:Jitri dDobd (COPRA)

a) Leasing
is a road towards,a high gronrtfr economy.

c)* Venture capital
b) Merchant banking
d) None of the above

cor"pcb ?dd nDgd uqrd d#Jetii* *iirc *)drDddo$and.a) tu$ri b) =,=: ="ra"*l^*ic) nadduodaed oi *i*: dJd"A
51. The Institution that gives agricultural related finance

a) NABARD b) sBl d) tctcl

d) tctcl

E
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52. Which bank is called as'Banke/s Bank'?

a) RBI b) sBl c) SBT

olDd enroddl'toro$dd ?D,,od' oo& ttd>ed ?

a) RBI b) sBl c) SBT

53. Who regulates the Mutual Funds in India ?

a) FRBI b) SEBI

c) SIDBI d) RBI

qndddo_d{d oqrtOqol"& eodJ€rded ?

- t $ uG - 342

d) rcrcl

d) rcrcl

a) FRBI

c) SIDBI

Bank provides loans for

a) Home

c) Education

zq,od: Pedld :ne.:d S odrrl$odd

a) drd
c) Ad*eo

55. ATM stands for

a) Automated Tellor Machine

c) Both a) and b)

ArM d a{dd

a) udoeabet,3a" d%o' tudo"

c) a) dr{ b) oddo

b) sEBl

d) RBI

b) Car'

d) All of above

b) aod>

d) &eod aetsp

b) Any Time Money

d) All Time Money

b) aoe €atf drO

d) uer r{dr" abO

SPACE FOR ROUGH WORK

E


